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nonprofit Lexington Insti-
tute, said Friday. “The ques-
tion is whether it can offer a
world-class price.”

Quality at a premium
The Coast Guard aims to

add 25 offshore patrol cut-
ters to replace a fleet of 29
medium-endurance cutters
ranging from 25 to 50 years
old.

At about $421 million per
ship, according to a May re-
port by the Congressional
Research Service, the cut-
ters are smaller and less ex-
pensive than national secu-
rity cutters, which patrol
the open ocean, but larger
than the fast response cut-
ters, which patrol close to
shore.

“The OPC will be the
backbone of Coast Guard off-
shore presence and the man-
ifestation of our at-sea au-
thorities,” Zukunft wrote in
a fact sheet. “It is essential
to stopping smugglers at
sea, for interdicting undocu-
mented migrants, rescuing
mariners, enforcing fisher-
ies laws, responding to di-
sasters and protecting our
ports.”

Although BIW hasn’t
built ships for the Coast
Guard since the early 1930s,
defense industry analysts
and Maine’s congressional
delegation have for decades
touted the slogan, “Bath
built is best built.” And in
fact, BIW has continued to
secure contracts despite
higher costs connected with
the cold-weather, northeast-
ern shipyard.

“BIW can deliver perfor-
mance far superior to the
competing yards, but the
Coast Guard has to be will-
ing to pay for that and it
may not have the money,”
Thompson said Friday.

Cost continues to play
an ever-larger role in ship-
building — and southern
shipyards have often come

in with lower bids.
For example, in late 2008,

Bollinger edged out BIW in
securing a $1.5 billion con-
tract to build the last round
of Coast Guard ships.

But Bollinger also carries
history with the Coast
Guard, having agreed in De-
cember to pay $8.5 million
after the U.S. Justice Depart-
ment alleged the company
“lied about the strength of
those redesigned patrol
boats, which were prone to
buckling once they were put
into service,” The Times-
Picayune in New Orleans
reported.

“It’s never good to get
into those situations with
a major customer,” Jay
Korman an analyst with
The Avascent Group, said
Friday. “Memories can
linger, but I’m sure Coast
Guard evaluators are
looking at each of the pro-
posals on their own merit,
reflecting the current re-
quirement and industry’s
ability to meet those needs
with the quality expected
at a decent price. Any-
thing other than that
could give Bollinger
grounds to protest the
award.”

Current work
Bath Iron Works has six

ships under construction:
four DDG 51s and two DDG
1000s, with the original, the
USS Zumwalt, due to leave
the dock soon. Next year,
the company will bid on the
next multi-year contract to

build Arleigh Burke class
destroyers.

The cost-saving changes
instituted in recent years
should help with that bid as
well.

But first the workers
await word on the Coast
Guard contract. In March,
one day before BIW submit-
ted its bid to build the first
group of cutters, Nolon said
he was hopeful the bid
would be competitive.

“I’m hoping it will be
close enough,” he said. “It
used to be that we could
stand by our quality alone,
but the way the federal gov-
ernment has changed how it
does business, that’s gone
away. It’s all about costs
now — even with the Navy
and the [destroyers]. But I
think quality will win out …
as long as it’s a reasonable
[bid].”

On Friday, Nolon said
members of Local S6, and
workers throughout the
yard, are acutely aware that
the award is imminent.
While the specter of layoffs
looms, Nolon said it’s hard
to tell how they would “play
out.”

“From the data I’m see-
ing, I don’t see overall num-
bers being affected for one
or two years, win or lose,”
he said. “But who knows
what Congress is going to do
in the fall. If we have anoth-
er sequestration, and that
delays the next round of [Ar-
leigh Burke class destroy-
ers], it could significantly
affect us.”

questions about the service
can contact Violet Hyatt,
consumer health care divi-
sion deputy director, at 624-
8453 or 800-300-5000.

We wrote earlier this year
about allegations that some

insurance companies balked
at paying benefits that were
owed to consumers. You can
find that article on our blog
at https://necontact.word-
press.com/2016/04/25/how-
to-ensure-your-life-insur-
ance-benefit-will-be-paid/.

Consumer Forum is a col-
laboration of the Bangor
Daily News and Northeast

CONTACT, Maine’s all-vol-
unteer, nonprofit consumer
organization. For assistance
with consumer-related is-
sues, including consumer
fraud and identity theft, or
for information, write
Consumer Forum, P.O. Box
486, Brewer, ME 04412,
visit http://necontact.word-
press.com or email conta-
cexdir@live.com.

over the possible project in
Moosehead as having
broader implications.

“If you really want to
send a signal that you’re
willing to sell whatever it is
that you have to these out-
of-state corporations that
are here developing wind,
then Moosehead would be
top on my list,” McDonald
said.

That site is not the only
one wind developers are
eyeing for upcoming proj-
ects in Maine, both at sites
disclosed and still undis-
closed. In total, generators
have signaled an interest
in connecting more than
4,200 megawatts of wind

power to the grid in Maine,
based on data from ISO-
New England, the regional
electric grid administra-
tor.

McDonald said he hopes
his group can hit back
against some of that devel-
opment pressure, which he
said involves funding stud-
ies such as the one from
ESS Group, which includes
images of how the projects
would change specific
views near or along the
lake.

“You can talk and talk
until you’re blue in the face,
but unless you have some-
thing concrete, then it’s
hard to show,” McDonald
said.

Last week, McDonald
said the group held a public
information session about
the results of the study and

to take questions from resi-
dents about both projects
proposed for the Moosehead
region.

As the possibility of a
new owner looms for the
Somerset project, McDon-
ald said his opposition
group remains “in a public
education mode.”

While registering
staunch opposition to the
projects, McDonald said the
primary goal is to level a
playing field with develop-
ers who he says have a clear
financial interest in com-
missioning their own pro-
fessional studies in the in-
terest of advancing their
projects.

The federal bankruptcy
court in for the Southern
District of New York is
scheduled to hold a hearing
Thursday on SunEdison’s

proposal to sell its Somerset
project and others through
a bankruptcy auction.

Portland-Nova Scotia ferry gets boost in July
BY JAKE BLEIBERG
BDN STAFF

PORTLAND — Ridership on the
new Maine-Nova Scotia ferry more
than doubled from June to July,
according to the latest breakdown
of arrivals and departures on the
previously troubled line. But the
ferry is likely still operating below
capacity.

In July, 5,194 people arrived in
Portland and 5,619 departed from
the city to Yarmouth, Nova Scotia,
on the ship operated by Bay Fer-
ries Ltd., states a passenger count
released by the city of Portland. In
June, 1,534 arrived in Portland
and 2,082 departed, according to
the city.

The number of cars and small
trucks moved on the ferry also
jumped in the first month of peak
tourist season, with 1,580 landing
in and 1,716 leaving from Port-
land in July, compared with 511
arrivals and 685 departures in
June.

This increased ridership means
a revenue bump for Portland —
which brought in $32,529.50 in pas-
senger fees in July and $11,259 in
June. And for Canadian operator
Bay Ferries, which took over the
route after the previous ferry
owner, Nova Star Cruises, filed for
bankruptcy in April after two

years of missing its projected pas-
senger counts.

Nova Star Cruises owed $62,000
to Portland and $362,000 to Maine-
based companies when it filed for
bankruptcy protection in Canada.

Last July, 4,509 people arrived
in Portland on the Nova Star ferry
and 8,774 departed. The ship car-
ried 1,418 small automobiles in
and 1,953 out, according to city
government’s passenger count.
The city made $55,293.25 from
ferry fees in July 2015, although
$3,450 of that came from moving
commercial trucks, which are not
transported on the new Bay Fer-
ries ship.

Among the changes made by
Bay Ferries was the introduction
of a smaller ship: a high-speed cat-
amaran that can carry 700 passen-
gers and 200 vehicles, according to
the the company website. The new
ship carries fewer people and cars
than the Nova Star Cruises’ one
did and also makes the passage
faster, but nonetheless it was prob-
ably not full many days in July.

Dividing the passenger counts
by the number of days in the
month suggests that on average
168 people and 51 cars or small
trucks rode into Portland on the
ferry each day last month and 181
passengers and 55 vehicles were
carried out. But actual daily pas-

senger counts may vary widely
from this average.

While operated by Nova Star
Cruises, the U.S.-to-Canada ferry
moved 59,000 passengers in 2014

and 52,000 in 2015, well shy of the
company’s projection of 100,000
per year.

Bay Ferries, which will receive
the equivalent of $25 million in

subsidies from the provincial gov-
ernment of Nova Scotia, previous-
ly said that it has not and does not
intend to make passenger count
projections.
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The high-speed ferry known as The Cat sits at the Ocean Gateway Terminal in Portland recently.

Cross Insurance branch
manager Michelle Ibarguen
has been appointed chair-
woman for the board of the
Maine Insurance Agents As-
sociation. Ibarguen will be re-
sponsible for working closely
with MIAA
P r e s i d e n t
Lisa Veregge,
board mem-
bers and com-
mittee mem-
bers to ad-
vance the
progress of
the compa-
ny’s strategic
plan along with other initia-
tives identified throughout
the year deemed critical to the
industry. She was hired at
Cross Insurance as president
and branch manager in 2002.
Ibarguen has more than 30
years of combined surety/
commercial insurance experi-
ence. She began her career at
two national insurance/sure-
ty companies before pursuing
opportunities with an inde-
pendent agency. Ibarguen is a
Maine-licensed property/ca-
sualty and life/health agent.
She earned the Chartered
Property Casualty Underwrit-
er designation in 1992, the As-
sociate in Fidelity & Surety
Bonding designation in 1993,
the Certified Risk Manager
designation in 2010 and the
Certified Insurance Counselor
designation in 2013. A gradu-
ate of the University of South-
ern Maine, she earned a Bach-
elor of Science in business ad-
ministration. Ibarguen is an
active board member of the
Associated General Contrac-
tors of Maine and Maine
Chapter of the Construction
Financial Management Asso-
ciation. In Greater Augusta,
she serves on the board of the
United Way of Kennebec Val-
ley and continues as chair-
woman of their communica-
tions committee.

Podiatrist Aroob Moin has
joined the Penobscot Commu-
nity Health Care medical staff
at Brewer Medical Center.

Moin received her undergrad-
uate degree from Binghamton
University, State University
of New York, Binghamton,
New York, and her Doctor of
Podiatric Medicine from Tem-
ple University School of Podi-
atric Medicine in Philadel-
phia. She completed a three-
year foot and
ankle surgi-
cal residency
at United
Health Ser-
vices Hospi-
tals, Johnson
City, New
York, where
she also
served as
chief resident. In addition, she
completed a Podiatric Derma-
tology Fellowship at St. Luke’s
University Health Network,
Allentown, Pennsylvania. Be-
fore joining Penobscot Com-
munity Health Care, Moin
practiced at Podiatry Associ-
ates of the Lehigh Valley, LLC,
Bethlehem, Pennsylvania.
Moin is board-certified by the
American Board of Podiatric
Medicine and board-qualified
by the American Board of
Foot and Ankle Surgery.

Lara Clark of Bouchard
Cleaning and Restoration,
Jennifer Violette of Bangor
Payroll and Sue Reid of Ban-
gor Savings Bank recently
were named to the American
Red Cross of Maine’s Eastern
Maine Chapter board of direc-
tors in Bangor. Lara Clark of
Newburgh is the marketing
director for Bouchard Clean-
ing and Restoration Inc., part
of the national DKI cleaning
and restoration network, and
a family owned company serv-
ing Maine communities for
more than 30 years. Clark
began her career in the resto-
ration industry more than 20
years ago, receiving designa-
tions as a certified fire, water
and mold remediation techni-
cian. She also is licensed as a
commercial master applicator
in Maine. She serves as a vol-
unteer for the American Red
Cross, vice president for In-
surance Professionals of East-
ern Maine, as educational and

events coordinator for her
local BNI Chapter, program-
ming chairwoman for Tues-
day Forum, the industry advi-
sory chairwoman for Penob-
scot Job Corp Workforce
Council and an ambassador
for the Bangor Area Chamber
of Commerce. Clark founded
Fire Forward in August 2015,
which addresses the needs of
children and families who
have lost everything in a fire.
Jennifer Violette of Hermon,
a payroll specialist with Ban-
gor Payroll, processes expen-
ditures for many businesses
in Maine. She works with cus-
tomers on a daily basis and
has been involved in custom-
er service throughout her pro-
fessional career. Previously,
she was the customer service
manager at People’s United
Bank, where she led a staff fo-
cused on financial services.
She is a graduate of the Ban-
gor Region Leadership Insti-
tute, an intensive, regionally
oriented leadership develop-
ment program that recognizes
emerging leaders in the com-
munity. She is a notary public
and treasurer of the Hermon
Elementary Parent Teacher
Association. Sue Reid of New-
burgh is the senior vice presi-
dent and assistant controller
at Bangor Savings Bank and
has been a lifelong blood
donor for the Red Cross. She
has been active in the Buck-
sport community serving as
vice chairwoman of the Buck-
sport Area Child Care Center,
chairwoman of the center’s fi-
nance committee and presi-
dent of the Bucksport Soccer
Club. She attended San Diego
State University before going
to Suffolk University to re-
ceive a master’s degree in
business administration.

To submit items for On the
Job, visit bangordailynews.
com. Fill out the “News and
Photos” form under the
“Post News” button at the
top of the home page and
click “Publish” at the bot-
tom when finished.
Questions? Call Community
Editor Julie Harris at 990-
8285.
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