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It doesn’t yet have any
vocal supporters, not even
Dubois. The site might work
for the company, it might
not.

Quickly mustered oppo-
nents talk about Poland
Spring in almost vampiric
terms: Once you let them in,
it’s hard to get them out.

Already, there are allega-
tions about secret meetings,
questions about the timing of
a water district charter
change and a general mis-
trust fueled by the fact most
residents learned about Po-
land Spring’s interest only
recently, more than a year
after water testing here
began.

For those on the fence,
there’s the need to reconcile
Poland Spring’s millions of
dollars in community giving
statewide and 900 Maine jobs
— work that pays on average
$20 an hour — with Nestle’s
presence on a 2016 Corporate
Hall of Shame ballot for al-
leged water abuses out of
state.

A decision is coming from
both sides this winter, in a
matter of months. Does Po-
land Spring want in? Will
Rumford let it? North Spring
A isn’t the only thing bub-
bling and churning.

‘Part of the brand’
The Rumford deal — if

there is a deal — would see
Poland Spring enter an agree-
ment with the Rumford
Water District to draw so
many million gallons of
water a year from a new well
installed by Poland Spring off
Route 5.

From there, the company
would run pipeline to a new
load station with easy, year-
round access; in Denmark
and Kingfield, load stations
are four miles away from Po-
land Spring wells there. The
company would pay the
Rumford Water District one
rate per gallon for the water,
a lease fee for the borehole
and pipeline, and some level
of taxes to the town.

It would be a similar rela-
tionship to the one Poland
Spring has in Fryeburg, and
unique in that same sense. At
its eight other Maine sites —
everywhere but Fryeburg —
Poland Spring owns the land
outright; there is no local
utility go-between.

For each of those eight
sites, there’s a fee of $50 per
million gallons from the
Maine Department of Envi-
ronmental Protection; an an-
nual $250 DEP site fee; and a
fee up to $2,900 from the
Maine Drinking Water Pro-

gram based on draw size.
For instance, 100 million

gallons of water would cost
$8,150 in state fees.

That’s quite a difference
from Fryeburg, where Po-
land Spring paid Fryeburg
Water Co. roughly $300,000
last year, according to Du-
bois. It withdrew 144.7 mil-
lion gallons. Earlier this
year, it won a challenge in
front of the Maine Supreme
Judicial Court to keep pump-
ing there for at least the next
25 years.

Some organizers who op-
posed Poland Spring in Frye-
burg have followed it north-
east to Rumford.

Nisha Swinton in Portland
is a senior organizer for Food
& Water Watch, a national
group involved with the
Fryeburg lawsuit.

She counts among Food &
Water Watch’s successes ef-
forts to tank Poland Spring’s
interest in drawing water
from the Kennebunk-Ken-
nebunkport-Wells Water Dis-
trict and from underneath a
wildlife management area in
Newfield and Shapleigh, both
about eight years ago.

“What we find is it’s ex-
tremely hard to get Nestle out
of a place that they’ve already
been in, so that’s why we’re
excited to work in Rumford
with the local folks there in
order to ensure that Nestle
does not set up shop,” said
Swinton, who spoke at the
first event organized by Rum-
ford opponents this summer.

In Poland Spring and Nes-
tle’s case, it’s not especially
personal: Swinton and Food
& Water Watch oppose all
bottled water. She believes it
should be a free human right
and shouldn’t be sold as a
commodity. She also feels
Nestle and other bottlers un-
dermine public confidence in
tap water to grow their bot-
tom lines.

And they are growing: Sev-
eral industry trade groups
forecast that 2016 will be the
first year Americans drink
more bottled water than
soda.

Ben Gilman at the Maine
State Chamber of Commerce
considers that sort of talk an
“anti-business activist” take
on the company.

“They’re sustainable jobs
from a renewable resource,”
said Gilman, the chamber’s
senior government relations
specialist working on natural
resource issues. “It’s also
part of the Maine brand that
we send out there all over the
country — ‘What it is to be
from Maine.’”

That industry is thriving
and ought to be encouraged,
he said.

“Maine [has] a beautiful
environment,” Gilman
added. “We take care of it and
we share it with the world.”

In this case, mostly a half-
liter at a time.

Nestle Waters North
America owns five brands of
spring water across the U.S.
The Poland Spring brand’s
market officially stretches to
New Jersey. Its half-liter bot-
tle is the No. 1 scanned SKU
in New York City, according
to the company.

Water,water
everywhere?

Maine had 20 active bot-
tled water companies in 2013,
the latest figures available
from the Maine Department
of Health and Human Servic-
es, which oversees the Maine
Drinking Water Program.

None come close to Poland
Spring’s size; only two oth-
ers,H.P.HoodandPequawket
Water Co., cracked the mil-
lion-gallon water mark.

Last year, Poland Spring
had DEP permits to with-
draw more than a billion gal-
lons.

It’s a huge number, but a
fraction of the 24 trillion gal-
lons of rain and snow falling
here annually, according to
Maine State Geologist Robert
Marvinney.

“You have to think of very
large numbers when we’re
thinking of water resources
in Maine,” he said.

Of that 24 trillion gallons,
an estimated 30 percent to 50
percent runs off the land, 10
percent to 20 percent — 2 tril-
lion to 5 trillion gallons —
makes it into the ground to
recharge aquifers and the
rest either evaporates or is
quickly taken up by plants.

“We just have an abundant
resource and we additionally
have a dispersed population
that reduces the impacts on
groundwater resources,”
Marvinney said. “You go to a
very populated state and

there’s likely to be some level
of contamination of ground-
water just because there’s so
many humans doing so many
things on the landscape.”

Even in this summer’s dry
conditions, including ex-
treme drought in parts of
York County, there’s enough
water for public water sys-
tems, bottled water and irri-
gation if there’s careful man-
agement and monitoring, he
said.

The DEP regulates Poland
Spring’s three bottling sites
in Poland, Hollis and King-
field, as well as most draw
sites. Some, such as Clear
Spring in Hollis — the com-
pany’s largest single draw
site at 227.5 million gallons in
2015 — are required to report
in monthly during the sum-
mer so the state can closely
monitor local water levels,
according to DEP Environ-
mental Specialist Mark Mar-
gerum.

If nearby stream flows get
too low, that triggers weekly
check-ins. If it drops below
the next measure, the state
can tell Poland Spring to
scale back pumping.

“So it’s real-time monitor-
ing based on triggers of con-
cern,” Margerum said.

Between October 2014 and
September 2015, Hollis fell
below that first alert level for
70 days, according to an an-
nual report filed with the
DEP. It fell below the mini-
mum level for 15 days.

The DEP didn’t tell Poland
Spring to stop because it de-
cided the drop was due to
natural conditions, Mar-
gerum said.

That same report, by Port-
land engineers Woodard &
Curran, ends: “Poland
Spring’s operations have not
adversely impacted water
quality, water quantity,
other natural resources or

domestic water users during
the 2015 water year.”

Annual reports for Poland
Spring’s other active sites in
2015 end much the same way:
“not adversely affecting the
aquifer.”

“You just go west of the
Mississippi and water is just
what everybody talks about
and it’s very, very political.
Agriculture and cities are all
dependent on a very limited
resource,” said John Pecken-
ham, director of the Maine
Water Research Institute at
the University of Maine. “In
our part of the world, we ac-
tually have a massive sur-
plus of fresh water. If you
want to think of it as a com-
modity, we have far more
than we can use.

“So the issues as I see them
really come down to, ‘Where
is the water that’s suitable
and meets the definition of
spring water so that we can
bottle it in sufficient quanti-
ties to make a profit in the
marketplace?’” he said. “If
you looked at it on whole,
across the whole state, we
can’t even measure what
fraction goes out in bottles
compared to everything else.
But all problems are local
problems. You start going on
a smaller and smaller scale,
are people being affected?
Sometimes yes, sometimes
no.”

Whoknewwhat,when?
In Rumford, the site under

consideration now with 20-
plus Poland Spring test wells
is broadly known as Milligan
Well and currently supplies
about 75 percent of daily
water to 1,700 customers, ac-
cording to Superintendent
Brian Gagnon.

Even after any deal, it
would remain the district’s
primary water source.

Residents found out last
month that the water giant
has been eyeing the town for
a while.

Poland Spring’s Dubois
first informally approached
Gagnon in November 2014,
almost two years ago, accord-
ing to water district trustees.

In written responses to the
public’s questions in August,
trustees said Poland Spring
began tests in the summer
2015.

Despite a few mentions of
Dubois in water district
meeting minutes, most peo-
ple in town discovered Po-

land Spring’s interest a full
year later, in the June 15 edi-
tion of the Rumford Falls
Times, after Gagnon reached
out to the newspaper.

“Very few people visit the
water district meetings at all;
they had apparently next to
no people coming until peo-
ple got wind of this,” said
Jake Pitcher, an Andover
resident and member of the
new Western Maine Water
Alliance formed to fight Po-
land Spring’s plans. “That
definitely took people aback
to hear that [Mark’s] been
here for that long.”

That’s when opposition
and whispers kicked up.

A rumor started of a secret
meeting between Dubois, Ga-
gnon, water district board of
trustees President Harry
Burns and state Sen. John
Patrick, the lawmaker who
sponsored a charter change
for the water district six
months earlier. (Water dis-
trict officials say the now-
contentious charter change
had nothing to do with pav-
ing the way for Poland Spring
to come into town. But oppo-
nents don’t believe that and
two weeks ago retained a law-
yer to look into it.)

Trustees confirmed the
meeting, rather cryptically,
writing only: “Brian Gagnon
and Mark Dubois spoke with
John Patrick one day for ap-
proximately 10 minutes and
Harry Burns was present.”

Pitcher called that “ex-
tremely disconcerting.”

“We’re talking about one of
the largest food corporations
on the planet ... meeting with
a member of the Maine Legis-
lature and the Rumford
Water District superinten-
dent in private,” Pitcher said.
“That to me is the very defini-
tion of a smoky, closed door.”

When asked about that
meeting by the Sun Journal,
Patrick called it a courtesy
visit that took place in his
driveway.

“They basically told me
since I was the sponsor of the
bill and state senator, that I
should be made aware that
they may be looking at doing
something with Nestle,” Pat-
rick said. “I said, ‘OK, good
luck.’ I said, ‘It’s probably
going end up a firestorm. You
might get a lot of push-back.’

“I didn’t actually use ‘fire-
storm,’” he added. “I used a
different adjective that I’m
not going to say.”

accounts at risk. For that
reason, it’s wise to change
ALL of your passwords at
least once per year. If you
know an account has been
breached, change right
away.

Get more tips on safe-
guarding your personal
and financial information
from the U.S. Department
of Justice at justice.gov/
criminal-fraud/identity-
theft/identity-theft-and-
identity-fraud.

The nonprofit Privacy
Rights Clearinghouse, pri-
vacyrights.org, is another

good resource.
Find details of the Maine

law covering consumers’
rights when data breaches
occur at maine.gov/pfr/in-
surance/faq/data_breach_
faq.htm.

Consumer Forum is a col-
laboration of the Bangor
Daily News and Northeast
CONTACT, Maine’s all-vol-
unteer, nonprofit consumer
organization. For assistance
with consumer-related is-
sues, including consumer
fraud and identity theft, or
for information, write
Consumer Forum, P.O. Box
486, Brewer, ME 04412,
visit http://necontact.word-
press.com or email conta-
cexdir@live.com.

Penobscot Community Health
Care in Bangor announced recent-
ly that family nurse practitioner
Pamala Pellon-Irwin has joined
the medical staff of PCHC’s Com-
munity Care and
Geriatrics, which
serves patients in
area nursing
homes, rehabilita-
tion facilities or for
in-home visits. Pel-
lon-Irwin received
an undergraduate
degree from the
University of
Maine and a master’s degree in
nursing from Husson University.
She has experience in the area of
cardiothoracic surgery for 10
years, urologic surgery for five
years, as a hospitalist for eight
years, and in emergency medicine
for 12 years. Before joining PCHC,
she provided hospital and emer-
gency care at Maine Coast Memo-
rial Hospital.

Jessica Ouellette has joined
University Credit Union as campus
branch manager of its Presque Isle
branch. Ouellette joins UCU with
more than 14 years of experience in
the financial industry. In addition
to managing day-to-day activity at
the UCU branch at the University of

Maine at Presque Isle Campus Cen-
ter, Ouellette works closely with the
university, its com-
munity and stu-
dents to share finan-
cial literacy educa-
tion. In her personal
time, Ouellette is
active in the Pr-
esque Isle commu-
nity with the United
Way and Competi-
torME. She resides
in Presque Isle with her family.

The Maine Long-Term Care Om-
budsman Program recently award-
ed OceanView at Falmouth caregiv-
er Edie Shean with the 2016 Excel-
lence in Long-Term Care Award.
Shean was presented the award dur-
ing a ceremony held Sept. 13, at the
Blaine House in Augusta. The orga-
nization awards the top long-term
caregivers in Maine who go above
and beyond their duties. Shean, a
Certified Residential Medication
Aide at OceanView, was chosen as
an awardee for her compassion,
communication skills, and work
ethic. As a member of the memory
care team at OceanView, she adept-
ly balances the need for profession-
alism and humanity in often deli-
cate situations. Shean has worked
as a caregiver at OceanView for the
past eight years. She serves as a
leader to her peers by finding cre-

ative ways to ensure all patients re-
ceive the utmost care while respect-
ing their rights and communicating
with their families.

Michelle Finn of Cherryfield,
Debra Lay of Jonesport and Marjo-
rie Withers of Cooper are new
members of the Island Readers and
Writers of Mount Desert board of
directors. The organization’s mis-
sion is to inspire a passion for read-
ing and learning among children
living on Maine’s coastal islands
and remote communities in Wash-
ington County. Finn
is a teacher at Cher-
ryfield Elementary
School and has
served as director of
content and servic-
es for Re-inventing
Schools Coalition,
an educational foun-
dation focusing on
student-centered
and performance-based learning.
She has taught in the Bering Strait
School District in Alaska and, for
four years, she and her husband,
Doug, taught in the one-room school
in Frenchboro on Long Island in
Maine. Debra Lay is the principal at
Jonesport Elementary School. She
served as an elementary teacher in
Massachusetts public schools for 11
years and in administrative leader-
ship positions for 10. Since 2010, she

has taught Teaching Character
Through Curriculum and Educa-
tional Research to master’s level
graduate students.
She also leads 24 in-
structors as core
faculty and enjoys
the diversity of each
individual while
working collective-
ly toward a common
mission. Marjorie
Withers is the co-
founder and former
executive director
of the Community
Caring Collabora-
tive, a 40-agency col-
laborative in Indian
Township and
Washington Coun-
ty. She has dedicat-
ed much of her life
to reducing the im-
pact of the health disparities of rural
poverty, mental illness, substance
abuse and trauma through working
with infants and young children
and their families. She has worked
as a therapist, consultant and pro-
gram designer for more than 30
years in Maine. She serves on the
board of advisers for the University
of Maine at Machias.

Habitat for Humanity of Waldo
County in Belfast has hired Meg
Klingelhofer as its new executive

director. She assumed her new du-
ties Sept. 20. Klingelhofer has spent
the past eight years as community
education director with New Hope
for Women, serving as part of the
agency management team, super-
vising outreach and education ser-
vices of the agency,
and collaborating
on fundraising ini-
tiatives. For the past
30 years, she also
has been a builder
specializing in an-
tique house restora-
tion and historically
inspired new con-
struction. She was a
founder of Antique House Restora-
tion and Construction, and was an
A-licensed builder in Virginia be-
fore moving back to Maine in 2008.
She was also a licensed Realtor fo-
cusing on land preservation and
historic properties. Early in her ca-
reer, she worked in a homeless shel-
ter for pregnant and parenting ado-
lescents in the Boston area.

To submit items for On the Job,
visit bangordailynews.com. Fill out
the “News and Photos” form
under the “Post News” button at
the top of the home page and
click “Publish” at the bottom
when finished. Questions? Call
Community Editor Julie Harris at
990-8285.
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Chris Palmer, owner-operator of East Coast Explorations,
works with his rotary drill rig to create monitoring wells
for Poland Spring on Rumford Water District property. Po-
land Spring is trying to determine the best location for a
potential new well in the Ellis River watershed area.
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