
C2 Tuesday, November 10, 2015, Bangor Daily News

On the Job
Rockport Town Manager

Richard Bates recently re-
ceived the credentialed
manager designation from
the International City/
County Management Asso-
ciation. Bates is one of more
than 1,300 local government
management professionals
credentialed through the
group’s voluntary program.
Bates has more than 38
years of professional local
government executive expe-
rience. Before his appoint-
ment in 2013 as town man-
ager of Rockport, he served
as parks and recreation di-
rector and town manager in
Raymond, New Hampshire,
from 1977 until 2007, and as
a senior consultant for mu-
nicipal resources where he
served as interim town
manager in Milton, New
Hampshire, and Sabattus,
Maine.

Resources First Founda-
tion of Falmouth has hired
Melissa A. O’Neal as its
new director of development
and outreach. O’Neal has
more than 25 years of expe-
rience in public affairs, po-
litical outreach, legislative
initiatives and fundraising.
She has spent the last 12
years at the Portland-based
law firm Preti Flaherty as
special projects coordinator
for the energy and telecom-
munications department.
O’Neal attended the Univer-
sity of Southern Maine para-
legal studies degree pro-
gram, and also holds a cer-
tificate in project manage-
ment from the University of
New Hampshire.

Broadreach Public Rela-
tions, a strategic communi-
cations firm in Portland, has
announced that Jason Sul-
ham, a com-
munications
s t r a t e g i s t
and public
affairs pro-
f e s s i o n a l ,
has joined
the firm in
the position
of senior
s tra teg is t .
He will lead the firm’s devel-
opment of client project
strategy and help support
Broadreach’s learning envi-
ronment, mentoring junior
staff, including interns and
apprentices. He also will
help shape and build Broad-
reach’s public affairs offer-
ings. Sulham, originally
from Yarmouth, founded
North Public Affairs and
has directed projects for cor-
porations and nonprofit or-
ganizations of international
prominence, as well as nu-
merous federal, state and
local electoral campaigns
and issue advocacy initia-
tives. Other experience in-
cludes work with the U.S.
Congress, the Democratic
Senatorial Campaign Com-

mittee, the New Hampshire
Legislature and the Massa-
chusetts Department of Edu-
cation. He lives in Cumber-
land with his wife, Katie,
and their son, Henry.

Tony C. McKim, presi-
dent and chief executive of-
ficer of The First N.A. and
its parent company, The
First Bancorp, has appoint-
ed Peter
Nicholson
as vice presi-
dent, portfo-
lio manager
for First Ad-
visors, oper-
ating as the
investment
m a n a g e -
ment and
trust division of the bank.
Nicholson earned his Bach-
elor of Science in business
administration with a fi-
nance concentration from
University of Maine, Orono;
and a Bachelor of Science in
marine engineering technol-
ogy from Maine Maritime
Academy in Castine. Nichol-
son worked as a portfolio
consultant with Charles
Schwab in Orlando, Florida,
and most recently as a trust
investment officer at Bar
Harbor Trust Services in
Ellsworth. He is based in the
Bar Harbor office of First
Advisors. He lives in Bar
Harbor with his wife, Chris-
tina, and daughter, Piper,
and enjoys volunteering in
the community.

PORTopera in Portland
recently announced the ap-
pointment of Caroline
Koelker of Westbrook as
managing director. In this
role, she is
responsible
for manag-
ing all as-
pects of the
opera com-
pany’s pro-
d u c t i o n s ,
o u t r e a c h
and fund-
raising. She
most recently served as
event coordinator and de-
velopment manager for
Longy School of Music of
Bard College in Cambridge,
Massachusetts, where she
earned her Master of Music
in opera performance. A na-
tive of Maine, she earned
her Bachelor of Music in
vocal performance at the
University of Maine in
Orono. She is a member of
The Choral Art Society and
Vox Nova.

To submit items for On the
Job, please visit bangor
dailynews.com. Fill out the
“News and Photos” form
under the “Post News” but-
ton at the top of the home
page and click “Publish” at
the bottom when finished.
Questions? Call Community
Editor Julie Harris at 990-
8285.
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Google Earth Outreach
Grants

Your organization can
apply for free software and
developer grants for Enter-
prise versions of mapping
products including Google
Earth Pro and Google Maps
API for Work.

If you’re wondering how
your group can best put
these tools to work, Google
offers easy-to-understand
tips and ideas on its site. In
addition, you can read case
studies about nonprofit or-
ganizations that are putting
these tools to work to ex-
pand their reach and im-
pact.

For information and to
get started, visit google.
com/nonprofits.

Read Deb Neuman’s Back to
Business blog at backto
business.bangordailynews.
com.

Neuman
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Banks often sell bad loans
to collection companies for
pennies on the dollar —
hard-to-collect loans might
be sold several times.

The proper paperwork is
supposed to accompany
such sales, but that doesn’t
always happen. As a result,
people with similar names
or Social Security numbers
may receive dunning robo-
calls over debts they don’t
owe, and it may not be easy
to find a live person to
straighten things out.

Consumer Union’s Tim
Marvin says the Senate bill
gives supporters of robocall
reform “a great opportunity
to mobilize all that support
we’ve been building.” De-
spite what seems like popu-
lar backing, supporters of
the bill aren’t predicting
quick passage.

For help with particular
debt collection issues, call
Maine’s Bureau of Consum-
er Credit Protection at 800-
332-8529.

Consumer Forum is a col-
laboration of the Bangor
Daily News and Northeast
CONTACT, Maine’s all-vol-
unteer, nonprofit consumer
organization. For assistance
with consumer-related is-
sues, including consumer
fraud and identity theft, or
for information, write
Consumer Forum, P.O. Box
486, Brewer, ME 04412,
visit http://necontact.word-
press.com or email conta-
cexdir@live.com.
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growing, but slower than
supply.

“Although we certainly
have a lot of common goals,
each story in terms of the fi-
nancial piece is very differ-
ent,” Cassese said.

The Maine Pulp and
Paper Association plans to
focus on those shared
goals up and down the sup-
ply chain at its Nov. 17
summit in Bangor, but the
industry’s long-term suc-
cess hinges on more than
just public policy, Cassese
said.

“It’s critical that each of
the mills has their own solid
plan in terms of manufac-
turing and marketing. Those
are the onuses on us, and
that includes investment
and [research and develop-
ment],” Cassese said. “And
then there’s the piece that
we can’t do much about,
which is the public policy
part. It’s going to take both
of us working together in
order to maintain this in-
dustry.”

Last year, Maine’s paper
mills paid about 10 percent
of the state’s $2.6 billion in
manufacturing wages.
About 6,180 people were on
payrolls of paper manufac-
turers.

More cuts are coming this
year in Old Town and Jay

and the fate of the Lincoln
mill will be decided Tuesday
in a bankruptcy auction.
But there’s also foreign in-
vestment coming to St.
Croix Tissue in Baileyville
and opportunities for the
surviving mills to increase
output.

“There are still some
great things going on and I
think this is kind of our call
to arms,” Cassese said. “We
have to still work as part-
ners to keep these remain-
ing mills successful.”

Complex challenges
The daylong summit

Nov. 17 at the Bangor Hil-
ton Garden Inn will offer
panels spanning the supply
chain, focusing on energy,
transportation, taxes, work-
force development, wood
costs, lessons from a Min-
nesota task force and an as-
sessment of how competi-
tive Maine is with other
states.

It is the first summit host-
ed by the Maine Pulp and
Paper Association since it
restructured, cutting its full-
time executive director posi-
tion and putting coordina-
tion in the hands of law firm
Pierce Atwood.

Cassese said the industry
group needed to increase its
visibility “to get more vocal
and represent ourselves
more strongly than we had
in the past.”

“The summit is really just
the start of the work and I

think it will energize folks
and get us on the map
again,” Cassese said. “We’re
still an important industry
in Maine and we all need to
work together.”

One session will feature
state lawmakers talking, in
part, about what they
learned after tours of mills
in Madison, Skowhegan and
Baileyville.

And in one session, Eric
Kingsley, vice president of
the consultancy Innovative
Natural Resource Solutions,
will discuss how reductions
in papermaking capacity
have not led to lower wood
fiber prices in heavily wood-
ed Maine, which faces some
of the highest prices in
North America.

He wrote about the topic
in September for the blog of
the wood price tracker For-
est2Market, noting that clo-
sures in East Millinocket
and Bucksport together cut
the paper industry’s pulp-
wood demand by about 1
million tons a year, but pric-
es in the Northeast have
risen.

“Based on price reactions
and current market dynam-
ics in the Northeast, it’s
pretty clear that there isn’t a
single reason that pulpwood
prices have remained strong
while demand has dropped,”
he wrote.

The challenges extend
down the supply chain, in-
cluding a lack of logging and
trucking capacity, wanting

freight rail capacity, less
predictable weather and a
diversified market for wood
and related products, ac-
cording to Kingsley and
Cassese.

Cassese said the combina-
tion of those things, all at
once, can push prices up and
up.

“We’re all wanting the
same sticks of wood, and
then you couple that with
three bad days of weather
and then without the log-
ging capacity,” said Cassese,
who in her day job is the
managing director of wood
resource strategy at Sappi
North America. “Then
you’ve got an empty mill-
yard and that’s going to
drive up prices as people are
competing against each
other.”

But wood supply, too, is
an area where the problems
differ among mills, based on
existing purchasing agree-
ments, storage capacity and
access.

Cassese said the summit
plans to tackle discussions
about all of those topics, in-
cluding training workers in
related forest industries,
getting young people into
the paper industry and poli-
cies that might encourage
more small woodlot owners,
particularly in southern
Maine, to harvest trees on
their land.

“There are still great jobs
and we still need talented
people,” Cassese said.

Paper
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Webinar offers prep
for agency visits

When a government agent
pulls into your driveway,
knocks on your door or calls
you on the phone, how will
you respond? Every busi-
ness should have a plan.
Farm Credit East will hold a
free webinar at noon Friday,
Nov. 13, to prepare partici-
pants for a visit from a gov-
ernment agency such as the
Department of Labor or Oc-
cupational Safety and
Health Administration.

While many larger com-
panies have a staff member
with knowledge on how to
handle unexpected visits,
few farm businesses have
such experiences. Visits
from government agents, es-
pecially in the labor and im-
migration arena, give rise to
a unique balancing act
among property, privacy,
employee, employer and reg-
ulatory powers.

Leah Ziemba and Chuck
Palmer, partners at the law
firm Michael Best & Fre-
idrich LLP, will discuss
laws addressing the balance
of rights in these situations
and practical tips for han-
dling them.

To register, visit farm-
crediteast.com/News-and-
Events/News/20151109
GovWebinar.aspx.

Chamber briefing
on cybersecurity

BRUNSWICK and
PRESQUE ISLE — The
Maine State Chamber of
Commerce, in partnership
with U.S. Sen. Angus King’s
office and the U.S. Depart-
ment of Homeland Security,
will host a free briefing on
cybersecurity best practic-
es for Maine businesses 10
a.m.-noon Tuesday, Nov. 17,
at Oxford Networks in
Brunswick, with an interac-

tive satellite location at the
University of Maine at
Presque Isle in Pullen Hall
Room 112.

Pre-registration is re-
quired. Go to mainecham-
ber.org or email Amy Down-
ing at adowning@maine-
chamber.org.

Fraud prevention
group plans seminar

SOUTH PORTLAND —
During International Fraud
Awareness Week, the Maine
Fraud Prevention Alliance
will conduct a seminar on
how to protect yourself and
your personal information
9:30-11:30 a.m. Thursday,
Nov. 19, at the Maine Mili-
tary Museum, 50 Peary Ter-
race.

The seminar will be con-
ducted by members Jane
Carpenter, president and
CEO of Maine Identity Ser-
vices; Heather Clark, AVP
marketing officer; and
Megan Tibbetts, a Saco po-
lice officer.

Attendees will be educat-
ed on types of fraud and
identity theft, and be pro-
vided with concrete, easy-to-
remember measures for pre-
vention.

ServiceMaster
franchise relocates

AUBURN — A Service-
Master cleaning and resto-
ration franchise recently re-
located to Auburn and has
plans to add to its workforce
of 30 employees.

The franchise, owned by
Steve Cox and Carl Carlson
III, moved from Oxford to a
nearly 10,000-square-foot fa-
cility formerly occupied by
Crystal Spring Water Co. off
Washington Avenue.

“We’re delighted to be the
newest business moving to
the Auburn-Lewiston area,”
Cox stated in a news release.

Cox expects to hire three
to five employees by winter.

ServiceMaster provides
24-hour professional, com-
mercial and residential
cleaning services, including
fire and water damage resto-
ration, mold removal, odor
removal, post-construction
cleaning, animal damage,
sewage damage and saniti-
zation, trauma cleanup,
floor cleaning services and
whole house cleaning.

Employees also specialize
in hoarding cleanouts, and
are the only professional
cleaners in Maine trained
by extreme cleaner and or-
ganizer Matt Paxton of the
reality TV show “Hoard-
ers.”

To learn more about Ser-
viceMaster cleaning and
restoration online at smfire-
andwater.com, smcarpet-
cleaning.com or by calling
207-539-4452.

RedzoneWireless
expands network

CAMDEN — Redzone
Wireless LLC, a Maine-
based wireless Internet ser-
vice provider, has expanded
its 4G LTE Advanced wire-
less broadband network
with the activation of cover-
age in Greater Auburn.

The expanded high-speed
Internet service in Auburn
was funded privately by
Redzone and is in full com-
mercial operation. The net-
work launch follows Red-
zone’s September announce-
ment that network coverage
had exceeded 100,000 Maine
households.

An official launch and
ribbon cutting was held Oct.
29 at Auburn City Hall.

Prospective residential
and business customers in
active coverage areas can
view service plans and sign
up for broadband service di-
rectly on the company web-
site at redzonewireless.com.
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TransCanada to continue
pushing for Keystone XL
By Nia WilliamS
ReuTeRs

CALGARY, Alberta —
TransCanada Corp. said it
will keep pressing to build
the Keystone XL oil pipeline
from Canada to the United
States despite the Obama ad-
ministration’s rejection, but
skeptical investors suggest-
ed it focus on a controver-
sial all-Canadian alterna-
tive.

TransCanada is also de-
veloping the Energy East
pipeline, designed to move
1.1 million barrels per day
of western crude to Cana-
da’s East Coast, although
it too faces opposition
from environmentalists
trying to halt industry ex-
pansion.

“Although [TransCanada
has] been trying to keep the
Keystone pipeline alive, re-
ally their attention is divert-
ed onto other projects; there
is more emphasis on Energy
East and other elements,”

said Julie Brough, vice pres-
ident at investment manag-
ers Morgan Meighen & As-
sociates, which owns Trans-
Canada stock.

President Barack Obama
said he rejected Keystone
XL because it would not
make a meaningful long-
term contribution to the
U.S. economy.

The rejection caps a rocky
week for TransCanada,
which last Monday request-
ed that Washington suspend
consideration of its Key-
stone bid and last Thursday
scrapped plans for a second
Energy East marine termi-
nal.

U.S. rejection of Keystone
gives TransCanada a “more
focused argument” for need-
ing Energy East, said First-
Energy Capital analyst Ste-
ven Paget, as the company
seeks to win over Canada’s
two most populous provinc-
es, Ontario and Quebec.

Keystone’s rejection
boosts the case for Energy

East “volumetrically,”
Wood Mackenzie analyst
Skip York said.

“It provides clarity to the
industry about what options
are going to be there and
helps the Canadian govern-
ment move forward on what
their position is going to
be.”

Without Keystone, oil
producers may face a pipe-
line capacity crunch.

Energy East faces no
lighter scrutiny, however,
and environmentalists are
preparing for a fight.

“The victory with Key-
stone XL really energizes
the already very substantial
movement against [Energy
East],” Adam Scott, climate
program director for Envi-
ronmental Defence Canada,
said. “The arguments for re-
jecting Keystone XL apply to
Energy East even more so
— there’s more oil and the
risk of tankers [transporting
oil] on the East Coast of Can-
ada.”


