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Walter S. Graf, pioneer of the
paramedic system, dies at 98
BY STEVE CHAWKINS
LOS ANGELES TIMES

LOS ANGELES — As re-
cently as the 1960s, a pa-
tient being rushed to the
hospital with crushing
chest pain would be treat-
ed en route only with si-
rens and sympathy.

Alarmed by high death
rates and encouraged by
new technology, a small
group of pioneering physi-
cians started equipping
ambulances with defibril-
lators and paramedics who
knew how to use them. Al-
though today the idea
seems straightforward, it
was a radical departure
from established protocols
and was credited with sav-
ing countless lives.

“What it all means is
that if you have any regard
for your health and are
over 40, you ought to move
to Los Angeles,” Dr. Wal-
ter S. Graf told the Los
Angeles Times in 1978.
“Your chances for avoid-
ing sudden death are en-
hanced.”

Graf, a cardiologist who
helped establish the mod-
ern system of paramedic
emergency care, died Oct.
18 at his Los Angeles home,
family members said. He
was 98.

Graf was former chief of
staff for the Daniel Free-
man Hospital. In the 1960s,
he established what was
thought to be the West
Coast’s first dedicated cor-
onary care units there and
later created the ground-
breaking Daniel Freeman
Paramedic Training Pro-

gram. In 1999, it merged
with the UCLA Center for
Prehospital Care.

In 1969, Graf, who was
then president of the Los
Angeles chapter of the
American Heart Associa-
tion, converted a white
Chevy van into a “mobile
critical care unit.”

The idea was to speed to
heart attack calls with a
Daniel Freeman nurse and
a portable defibrillator.
Later, training was ex-
panded to include fire-
fighters and emergency
medical technicians —
groups that, according to
Graf’s studies, performed
just as well as nurses at
saving cardiac patients.

“It’s easy to take for
granted the incredibly
elaborate, sophisticated
EMS system that we have
today, but just 50 years
ago, it did not exist,” Dr.
Clayton Kazan, the medi-
cal director for the Los An-
geles County Fire Depart-
ment, said in a statement.
“While ambulance trans-
portation existed, virtual-
ly no medical care was
provided until the patient
arrived at the hospital.”

Graf’s “Heart Car” —
named for its Heart Emer-
gency Assistance Response
Team — helped spark “a
movement that has been
responsible for saving in-
numerable lives world-
wide,” Kazan said.

In 2010, Graf and three
other physicians were
honored by the County of
Los Angeles Fire Museum
as “pioneers in paramedi-
cine.” The others were J.

Michael Criley, Eugene
Nagel and Leonard Cobb.

In interviews, Graf said
he was inspired by the
work of Irish physician
Frank Pantridge, who
chronicled his success
with emergency care in a
British medical journal.

“Amazingly, the reac-
tion of the British medical
establishment consisted
for the most part of disbe-
lief, ridicule and even hos-
tility,” the Guardian, a
British newspaper, noted
in its 2005 obituary of Pan-
tridge.

“It was to be 16 years
before the concept of tak-
ing the care to the patient
was fully accepted,” the
Guardian wrote. “The re-
action in America was to-
tally different, and the cre-
ation of mobile units was
both swift and comprehen-
sive.”

Born in New York City
on July 15, 1917, Graf grew
up in the Bronx, the son of
a jewelry designer for
high-end stores like Tiffa-
ny & Co. He attended the
City College of New York.

When his father wound
up unemployed in the De-
pression, Graf sought
work for him in San Fran-
cisco, where he hoped to
go to medical school. Graf
found his father a job,
asked a dean at City Col-
lege for his father’s $50 bus
fare, and hoped for the
best.

“I put my daddy on the
bus and kissed the bus,” he
said in an oral history vid-
eotaped for his family this
year. “A few months later,

he sent money for us to
join him.”

Graf received his medi-
cal degree from the Uni-
versity of California, San
Francisco, in 1942. He
served as an Army physi-
cian in Europe and North
Africa.

Graf taught medicine at
the University of Southern
California and Loma Linda
University.

He had a thriving cardi-
ology practice, and one of
his longtime patients was
Kenneth Hahn, a former
Los Angeles County super-
visor.

It was Hahn who pushed
Gov. Ronald Reagan to
sign a 1970 bill allowing
trained personnel other
than doctors and nurses to
administer emergency
care. Graf helped write the
bill, which established a
pilot program in Los Ange-
les County.

Facing opposition from
doctors, nurses and law-
yers, Reagan asked Hahn
whether ambulances
would be allowed to cross
city lines in L.A. County.
Then he OK’d the measure,
recalling that his father,
Jack Reagan, had died of a
heart attack in 1940 when a
Los Angeles ambulance
was restricted from cross-
ing into Beverly Hills,
where he had been strick-
en.

Graf’s survivors include
his wife, Joan; nine chil-
dren and stepchildren; 19
grandchildren; and 22
great-grandchildren. He
had three previous mar-
riages.

Thewomanwhowrote 31,014
Amazon book reviews dies at 63
BY SARAH KAPLAN
WASHINGTON POST

Harriet Klausner never
read a book she didn’t like.

Literally. “If a book doesn’t
hold my interest by page 50,
I’ll stop reading,” she told the
Wall Street Journal in 2005.

But Klausner liked most of
the books she encountered,
and she said so, with gusto.
Most of the 31,014 reviews she
wrote for Amazon — the most
from any one user on the site
— sounded like this one:

“Readers will feel an
adrenaline surge throughout
Dr. John Benedict’s twisting
and at times shocking hospi-
tal suspense; while also look-
ing forward to the sequel,”
she said of a medical thrilled
titled “Adrenaline” (judging
by Klausner’s typical writing
style, the pun in the review
was completely intentional).
As she almost always did,
Klausner gave the book four
stars.

They were the last stars
Klausner ever gave out. The
former librarian, self-ap-
pointed star Amazon book
critic and frequent subject of
scrutiny and celebration died
this month at age 63. A funer-
al home announcement did
not identify the cause of
death. She is survived by her
husband Stan, her son Eric, a
brother and numerous nieces
and nephews.

Harriet Klausner’s story
might be that of a woman
who loved books and wanted
to praise them in effusive (if
somewhat error-prone) prose.
It might also be the story of a
numbers-obsessed shill who
pretended to read thousands
of books and then duped con-
sumers by posting pointless
reviews about them.

Regardless, it’s a story
about the Internet, where de-
mocracy and mediocrity go
hand in hand and powerful
communities can form
around topics as obscure as
one lady with a (disputed)
love of books.

Klausner, a former acqui-
sitions librarian, began writ-
ing reviews for Amazon in
the late 90s, right after the site
first launched. (Amazon’s
founder, Jeff Bezos, is owner
of the Washington Post.) She
has described herself as a
“freaky kind of speed read-
er,” capable of tossing back at
least a couple books a day. It
helped that her favorite
genres tend toward the pot-

boiler and bodice-ripper vari-
ety: “You ever read a Harle-
quin romance?” she asked
the New York Times in 2012,
“You can finish it in one
hour.”

From the start, her reviews
were as cookie-cutter as the
novels she often wrote about:
usually a two-paragraph plot
summary followed by a few
lavish run-on sentences about
how great the book was. “Fab-
ulous” appears in many of
them, as do “superb,” “enjoy-
able” and “adrenaline pump-
ing.” Klausner never gave a
book fewer than four stars;
she often asked: what’s the
point of all that negativity?
She always said she was
never paid for her reviews.

Klausner picked up steam
— and lots of mainstream at-
tention — in the mid-2000s,
right around the time that
people decided this whole “In-
ternet” thing was going to
stick. Time magazine wrote
about her for its “People of
the Year” issue in 2006, the
year that “You” won for “seiz-
ing the reins of the global
media, for founding and fram-
ing the new digital democra-
cy, for working for nothing
and beating the pros at their
own game.”

“Klausner is part of a quiet
revolution in the way Ameri-
can taste gets made,” read her
glowing Time write-up. “The
influence of newspaper and
magazine critics is on the
wane. People don’t care to be
lectured by professionals on
what they should read or lis-
ten to or see. They’re increas-
ingly likely to pay attention
to amateur online reviewers,
bloggers and Amazon critics
like Klausner. Online critics
have a kind of just-plain-folks
authenticity that the profes-
sionals just can’t match.
They’re not fancy. They don’t
have an agenda. They just
read for fun, the way you do.”

Readers took Klausner se-
riously, so the book world did
too. Within 10 years of her
first review, Klausner — now
the top rated reviewer on Am-
azon — was receiving boxes
of advanced readers copies
from editors and publishing
houses.

“I’m sure there are people
who go online and think, ‘I
wonder what Harriet has to
say about this book,’” Knopf
publicity director Nicholas
Latimer told the Wall Street
Journal in 2005. He said he
sent Klausner every fiction

title published at Knopf “be-
cause I’d like her to weigh in.
There are authors she covers
that don’t get covered by a lot
of major review outlets be-
cause of space limitations.
Harriet’s their champion.”

Klausner does come across
as a true bookworm, someone
without the pretensions and
prejudices of a typical critic.
On her bio for “Books ‘n’
Bytes,” a mystery, sci-fi and
fantasy site with a circa-2003
aesthetic, comic sans font and
all, she gushes about the
“Sandras” (romance writers
Sandra Chastain and Sandra
Brown) and thriller author
Dean Koontz. When she had
to write a thesis for her Mas-
ters in Library Science de-
gree, she says, her topic was
“the impact of science fiction
reading by high school se-
niors on standardized read-
ing scores.”

But with the new attention
came plenty of scrutiny. Peo-
ple were hardly done cele-
brating the Internet’s democ-
ratizing influence before they
began decrying its penchant
for mediocrity.

Klausner, many said, was
not a good book critic. Her un-
relenting positivity made her
reviewsutterlyuninformative.
Skeptics speculated over
whether she was being paid to
write all those reviews. Others
wondered whether she was
even a real person.

It was Klausner’s uncanny
productivity that raised the
most eyebrows. How could
one woman read and review
two or three — and some-
times 10 or 20 — books a day?
In 2007, a group of reviewing
purists set up the Harriet
Klausner Appreciation Soci-
ety to monitor her over-
whelming output. Despite the
name, the site’s users had lit-
tle appreciation for her.

“Here is a discussion start-
er,” goes an early post on the
site. “When did you first be-
come aware of Harriet Klaus-
ner’s reviews, and what made
you decide to comment on
them?”

“I noticed HK about 3 years
ago when she would review
for books that don’t come out
for months in advance,” an
annoyed Klausner critic re-
sponded. “At first I was so
jealous wondering what was
so great about this woman’s
reviews to be able to get all
these arcs and [galleys]. Then
I also noticed she starting
posting over 10 reviews a day!

I mean for me on a good week
I can probably post 4 or 5, but
over 50 in a week?!? There has
to be some scam going on.
Anyone going to call 20/20?
LOL.”

The site hosted a “HK re-
view contest” (promising a
$25 Amazon gift certificate to
the person who could write
the best Klausner-style re-
view) and encouraged users
to write mocking comments
on Klausner’s Amazon re-
views.

One person came to the site
to complain about being mis-
led by a positive Klausner re-
view, but wound up being
cheered by the snarky com-
ments Harriet Klausner Ap-
preciation Society members
wrote on her Amazon posts.

“I had so much fun reading
the comments that I barely
even read the reviews and
kept going farther and farther
back just for a good laugh,”
“appifany” wrote. “You guys
are hilarious!! Keep up the
good work.”

It was a classic Internet
community origin story — a
few people who hated the
same thing banding together
to rant about it. And just like
Klausner’s collective of fol-
lowers had done, her critics
were able to gain clout in a
way that would never have
been possible in another era.

They finally got their way a
few years later, when Amazon
reconfigured its rules for re-
viewing. In addition to barring
friends and family of authors
from praising their books and
cracking down on fake re-
views, the site set up a new
system for ranking its review-
ers. No longer would the most
prolific critics get their re-
views listed first. Instead, “top
reviewers” were ranked ac-
cording to how many other
readers had found their com-
ments helpful.

As Amazon revised and re-
fined this system, Klausner
dropped in its power rank-
ings (she currently sits at No.
2,447). In a nod to her devo-
tion, though, Amazon kept
her at No. 1 in its reviewer
Hall of Fame — a largely sym-
bolic gesture.

For her part, Klausner was
never much bothered by the
haters.

“Get a life” she said in a
2012 New York Times inter-
view. “Read a book.”

If they needed recommen-
dations, she had 30,000 or so
to offer.

REX A. GRIFFETH

CARIBOU - Rex A. Grif-
feth, 52 husband of Sharon
(King) Griffeth, passed away
October 28, 2015, at Caribou.
A complete obituary and fu-
neral arrangements will be
announced in the Saturday
edition of the Bangor Daily
News by the Mockler Funeral
Home, Caribou.

JOHN M. ALLEY SR.

BELGRADE - John M. Al-
ley Sr., age 97, died Wednes-

day, October
28, 2015, at the
VA Hospital at

Togus, following a brief ill-
ness. He was born in Jones-
port, ME, on April 15, 1918, a
son of the late Edward and
Tryphenia (Norton) Alley.

Mr. Alley was a veteran of
the U.S. Coast Guard. He
was a self employed fisher-
man for over 45 years. Mr.
Alley was a member of the
American Legion in Booth-
bay and the Veterans of For-
eign Wars.

He was predeceased by
his first wife, Arlena B. (Al-
ley) Alley; his second wife,
Dorothy (Beal) Alley; his
daughter, Joanne Bishop;
his sister, Elmira Alley; and a
stepson, Richard Preston.
Mr. Alley is survived by two
sons, John M. Alley Jr. and
his wife, Barbara, of Bel-
grade and Shirley Alley and
his wife, Linda, of Jonesport;
a stepdaughter, Lanta
Hachey of Old Town; 8
grandchildren, 5 stepgrand-
children and many great-
grandchildren, great-step-
grandchi ldren, nieces,
nephews and cousins.

The family wishes to ex-
tend their heartfelt thanks to
the Staff at Togus VA, specif-
ically in Patriot Place, Build-
ing 207, third floor, for the
special care to John and the
family.

Relatives and friends may
visit on Monday, November
2, from 9-11 a.m. at Plummer
Funeral Home, 16 Pleasant
St., Augusta, where a funer-
al service will follow at 11
a.m. Burial will be immedi-
ately following the service at
the new Maine Veterans
Memorial Cemetery, Mt. Ver-
non Rd., Augusta. In lieu of
flowers, donations may be
made to: Disabled American
Veterans, Memorial Pro-
gram, P.O. Box 14301, Cincin-
nati, OH, 45250-0301. Condo-
lences, photos and memo-
ries may be shared at

www.plummerfh.com.

LUCILLE LORRAINE KIRE

ST. ALBANS - Lorraine L.
Kire, age 85, formerly of
Peabody, MA, died of
Alzheimer's disease at home
in St. Albans, Maine, on Oc-
tober 18, 2015. Born on April
15, 1930, Lorraine was the
devoted daughter of the late
Theodore and Ella (Perkins)
Bisson and grew up in
Uxbridge, MA.

Her husband, Stanley F.
Kire of Hatfield, MA, died on
May 8, 2010. Lorraine spent
her last years with her
daughter Ellen in St. Albans,
ME. Lorraine was a foster
parent for Catholic Charities
and a lector at St. John the
Baptist Church in Peabody,
MA. She loved world travel,
thrift shops, and spending
time with her family and
friends. Lorraine leaves her
daughters Ellen Kire and her
husband, Mark Burns, of St.
Albans, ME, and Kathy Kire
of Boston, MA; her grand-
sons, David and his wife,
Katie, and Joseph Kireburns;
her great-granddaughter
Alexis Kireburns; her broth-
er, Dana Bernor and his wife,
Sandra; and nephews,
Stephen, Peter and Joseph
Bernor.

Her memorial service will
be held on Oct. 31 at 10 a.m.
at St. John the Baptist
Church, 17 Chestnut St.,
Peabody, MA. Lorraine's
family would like to give
special thanks to Maine Gen-
eral Hospice for their com-
passionate care. In lieu of
flowers, memorial donations
can be made to Catholic
Charities of the Archdiocese
of Boston at: www.ccab.org.

Married people do
better than singles
after heart surgery
BY ANDREW M. SEAMAN
REUTERS

Formerly married peo-
ple may be at an increased
risk of disability or death
soon after heart surgery,
suggests new U.S. re-
search.

In the two years after
their surgery, patients
who were divorced, sepa-
rated or widowed were
about 40 percent more
likely than married peo-
ple to die or need help
with common activities,
researchers reported in
JAMA Surgery.

“I think people recognize
that social determinants of
health are very important,
but in terms of surgery
very little has been done on
how these related to func-
tional outcomes,” said lead
author Dr. Mark Neuman,
of the Perelman School of
Medicine at the University
of Pennsylvania in Phila-
delphia.

He and his colleague Dr.
Rachel Werner write that
it may be useful to know
whether single people are
more or less likely to need
additional help dressing,
eating or bathing after
heart surgery.

For the new research,
they used data from biennial
interviews with almost
30,000 people age 50 years or
older. The data were collect-
ed from 2004, 2006, 2008 and
2010 interviews.

The participants were
asked their marital sta-
tus, as well as how much
help they need getting in
and out of bed, getting
dressed, moving around,
eating, bathing and going
to the bathroom.

“These are the basic
things that often are need-
ed to care for yourself and
live independently,” Neu-

man told Reuters Health.
Overall, the new study

included data from 1,576
people who ended up hav-
ing heart surgery. About
65 percent were married,
about 12 percent were di-
vorced or separated, 21
percent were widowed
and 2 percent were never
married.

About 3 percent of par-
ticipants died between
their heart surgery and
the next biennial inter-
view. Another 21 percent
survived, but needed more
help in their everyday
lives.

Overall, those who were
single were more likely
than married people to die
or need additional help in
the two years following
their surgery, researchers
found. The exception was
the small number of nev-
er-married patients,
whose results were about
the same as the marrieds.

The research can’t say
why married people are
less likely to die or need
additional help shortly
after heart surgery, Neu-
man said.

“It could be that people
who are married are
healthier than people who
are not married, but that’s
just one of several possi-
ble explanations,” he said.

The findings tell people
who deliver healthcare to
take a look at patients
from a holistic perspec-
tive and consider the
households and communi-
ties patients live in and
ways to improve out-
comes, Neuman said.

“As doctors, we always
want to strive to do that
and as a healthcare sys-
tem I think it would be
wonderful if that was a
goal for the care we pro-
vide,” he said.


