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Tips for shopping for power

BY DARREN FISHELL
BDN STAFF

If you're willing to walk away in
a negotiation, that’s a sign you’ve
got some leverage.

That’s how you should approach
competitive electricity offers.

Here are tips we compiled based
on advice from the Office of the
Maine Public Advocate and inter-
views of past customers.

Know what you’re already
paying. Most customers receive
what’s called the standard offer
price, which regulators approve as
a default option for customers
every year. It’s like a blind date

you may not know you’ve been on.
That gets set up annually, starting
Jan. 1.

You can call your utility to de-
termine your current rate or find
rate comparisons between the
standard offer and competitive
electricity providers at the “elec-
tricity supply” page of the Maine
Public Advocate’s website.

Understand what the CEP is
offering — not just price. Com-
petitive providers can offer plans
that change every month, called
variable rates. The public advo-
cate’s office advises avoiding those
plans and making sure that con-
tracts don’t eventually roll over

into variable rates. So, make sure
to ask not only whether the plan is
variable or fixed, but also when
the contract ends and what hap-
pens when it does.

Find out if there’s a termina-
tion fee. Some companies charge
a fee for getting out of a fixed-term
contract early. Ask about such
fees and the amount. You can get
out of a variable rate at any time,
for a $5 fee, by calling your utility
and asking to be switched back to
the standard offer.

If you have buyer’s remorse,
you have five days to back out.
Competitive electricity providers
are required to send customers

in Maine

their terms of service before offi-
cially signing them up. Those can
come by mail, by email or be pre-
sented on a company’s website.
Customers have five calendar days
after receiving those terms to back
out of a contract, either through
verbal or written notification.
Customers who get terms by mail
have eight calendar days to exer-
cise that right.

The Maine Public Advocate's
Office answers inquiries at opa@
maine.gov and 207-287-2445.
The Maine Public Utilities
Commission's consumer assis-
tance hotline is at 624-3687.

How we calculated premium customers paid

BY DARREN FISHELL
BDN STAFF

Electricity suppliers report
their revenue and total mega-
watt-hours of power sold to dif-
ferent customer classes for the
year. They submit it to the U.S.
Energy Information Administra-
tion on a document called a Form
861.

That data formed the basis of
our cost comparison. It includes
competitive suppliers that charge
at variable rates and big utilities
charging the default standard
offer price.

The reporting is not compre-
hensive; it includes only the larg-
est power generators each year.
Gulf Electricity, for instance, did
not report in 2013 or 2014 because
it didn’t produce enough power
to meet the reporting threshold.
But it did in 2015.

Still, by our estimates, the ETIA

reports covered approximately 90
percent of customers in Maine
between 2012 and 2014, based on a
comparison with monthly state
data on competitive supply cus-
tomers.

The Form 861 data provides
the most comprehensive look at
how the state’s largest competi-
tive suppliers compared on
price.

We identified two groups of
electric generators selling to
Maine homeowners: those that
won the state standard offer bid
and those that marketed and sold
electricity directly to residential
customers.

For each group, we calculated
an annual average cost of elec-
tricity by dividing residential
electricity sales by the megawatt-
hours sold. Using those numbers,
we projected the difference if cus-
tomers had all bought power at
the standard offer rate.

For each year, we multiplied
the price difference per mega-
watt-hour by the number of
megawatts sold by competitive
suppliers. In 2012, that number
reflected savings for customers.
In 2013 and 2014, it reflected cus-
tomers spending more.

We asked the Maine Office of
the Public Advocate, Connecticut
Office of Consumer Counsel, the
Retail Energy Supply Associa-
tion and the founders of Electric-
ity Maine to review our key find-
ings.

Tim Schneider, Maine’s Public
Advocate, said the disparity
aligned with pricing information
his office has tracked monthly
and anecdotal information gath-
ered from consumer complaints.
Consumer advocates in Connect-
icut said while they could not
weigh in on the BDN'’s use of EIA
data, our findings aligned with
their reports.

The Retail Energy Supply As-
sociation declined to comment on
the BDN’s methodology when
provided a description of our
analysis and findings, but called
the similar analysis in Connecti-
cut “comparing apples and or-
anges.”

The BDN also consulted with
electricity data experts at the
U.S. Energy Information Admin-
istration about the contents of
Form 861 filings. The EIA did not
review or comment specifically
on our analysis.

The data give a sense of how
the prices compare in aggregate
but don’t necessarily show that
all customers of competitive
suppliers would have been bet-
ter off getting the standard offer
in 2013 and 2014. As with a casi-
no, individual players may have
won in those years, but the
house, as always, was the win-
ner.
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Stocks
advance
on payroll
report

BY CHUCK MIKOLAJCZAK
REUTERS

NEW YORK — U.S. stocks ad-
vanced on Friday as a weaker-
than-expected payrolls report
tamped down expectations for a
September rate hike from the U.S.
Federal Reserve, although hawk-
ish comments from another Fed
official kept expectations for one
this year intact.

U.S. nonfarm payrolls rose by
151,000 jobs in August after an up-
wardly revised 275,000 increase in
July, with job cuts in manufactur-
ing and construction, the Labor
Department said. Economists
polled by Reuters had forecast pay-
rolls rising by 180,000 last month.

Traders trimmed the probabili-
ty of a Fed rate hike this month to
21 percent from the 24 percent
chance on Thursday, according to
CME Group’s FedWatch program.
However, the odds for a December
rate increase edged up to 54.2 per-
cent from 53.6 percent the previ-
ous day.

“Equity markets are going to
give the Fed at least one rate in-
crease but if they start to perceive
a series of hikes coming, and com-
ing sooner than later, that is when
equity markets will get a little
nervous here,” said Sean Lynch,
co-head of global equity strategy at
Wells Fargo Investment Institute
in Omaha.

Despite the soft report, Rich-
mond Federal Reserve Bank Presi-
dent Jeffrey Lacker on Friday said
the U.S. economy appears strong
enough to warrant significantly
higher interest rates.

Samsung recalls phones
for battery problem

BLOOMBERG

Samsung Electronics Co. re-
called its Galaxy Note 7 smart-
phones because of a faulty battery
and announced a global replace-
ment program just days before
archrival Apple Inc. is set to un-
veil its newest iPhones.

Sales will be halted in 10 coun-
tries where the large-screen device
has been released, Koh Dong-jin,
head of Samsung’s mobile divi-
sion, said Friday. He also apolo-
gized for the battery problem,
which has been linked to explo-
sions of the phone when charging.

The recall is a blow to Sam-
sung’s reputation and robs the
company of momentum it had
built in smartphones by capitaliz-
ing on a lull in demand for Apple
devices between new iPhone mod-
els. Demand for the iris-reading
Note 7, which debuted to glowing
reviews, and the release of the
company’s biggest profit in two
years had driven its share price to
a record as analysts raised their
price targets.

As of Sept. 1, there had been 35
cases reported globally on the bat-
tery cell issue, the company said
in a separate statement.

Apple has invited journalists to
an event in San Francisco on Sept.
7 where the world’s most valuable
public company is expected to in-
troduce next-generation versions
of the iPhone and Apple Watch.

Cafe linked to drummer
from Aerosmith closes

SUN JOURNAL

NEWRY — The Rockin’ & Roas-
tin’ Cafe and Restaurant in Les
Otten’s former Phoenix Restau-
rant building adjacent to Sunday
River Resort, has permanently
closed its doors, according to
spokesperson Lindsay Rotondi of
Regan Communications Group.

The restaurant, associated with
a coffee business owned by drum-
mer Joey Kramer of the band
Aerosmith, opened last fall.

Rotondi provided the following
statement from the Rockin’ &
Roastin’ management: “We have
made the decision to not continue
with our restaurant at Sunday
River so we can better focus on our
core business in the coffee indus-
try, as well as the expansion of our
Rockin’ & Roastin’ Cafe concepts.”

The Newry business was pre-
sented last fall as a collaboration
between Kramer and Otten, and
billed as a family-friendly coffee-
house, eatery and live entertain-
ment venue.

A sign at the business indicates
the building is for sale/lease.



