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Andrew Magliochetti, 38, always
feared dying without an estate plan.
In his 20s, he prepared a will. But
after consulting with his money
manager, Mr. Magliochetti took an
even more unusual step: He listed
his digital assets, which include dig-
itized family movies and social me-
dia accounts, as well as some assets
that are more esoteric, like digital
currencies and domain names.

Mr. Magliochetti then stored his
passwords on a password manager
that his brother, who is his estate
executor, could easily get access to.
Family photos and movies were up-
loaded onto the file-hosting service
Dropbox, which makes them easy
to share, he said.

“Being so organized takes a lot of
time,” said Mr. Magliochetti, a man-
aging director at Maroon Capital
Group in Chicago. “But if someone
can’t access my assets, they can dis-
appear.”

Unlike Mr. Magliochetti, many
people are neglecting to include dig-
ital effects in their estate plans. Es-
tate planning experts say that may
be a big mistake.

Before the digital age, a family
member could walk through a home
and find physical objects or paper
records, said James Lamm, an es-
tate planning lawyer at Gray Plant
Mooty in Minneapolis. Mail deliver-
ies were checked for account state-

ments or bills. Now, many state-
ments are delivered via email, and
important financial records may be
stored in the cloud or on computers,
he added.

And some assets like digital cur-
rencies, video game characters and
Internet domain names exist only in
cyberspace.

Then there are social media ac-
counts. “People are acquiring more
digital assets like Facebook photos
or email addresses almost with-
out realizing it,” said Evan Carroll,
co-founder of the Digital Beyond
website. “You can’t ignore them.”

But gaining access to social me-
dia accounts can be tricky. State
laws governing digital assets vary,
and online sites that are concerned
about user privacy have wildly dif-
ferent terms and conditions that
sometimes lock out executors.

“We’re in a bizarre no-man’s
land,” said Elizabeth Sillin, a lawyer
at Bulkley Richardson. “Some on-
line services will not grant access
to a third party. So executors are
getting in by using passwords,” she
said — passwords that would have
been provided by the deceased or
the deceased’s family members.

Experts recommend making a
thorough inventory of all online ac-
counts and their passwords but not
to include them in your will. Wills
should not be changed frequently
while online account information
often is. Specify how you want each
account handled if you die, Mr.
Lamm said.

This inventory can then be stored
in an encrypted file, safe or even
with your attorney.

John Egan, whose mother died
unexpectedly in August, said he
was grateful that she organized
her digital assets meticulously. A

gadget lover, his moth-
er had several devices
including smartphones,
laptops and a phablet. Es-
tate documents listed dozens
of digital assets like her email,
Facebook page, photographs
and the like. Passwords were left on
a password device.

“Anyone who has digital assets
should lay them out like my moth-
er did,” said Mr. Egan, an editor at
LawnStarter in Austin, Tex. “Digi-
tal assets just add another layer to
what I already have to do.”

Mr. Lamm also recommends up-
dating a will, power of attorney and
revocable trust with digital-proper-
ty information. The executor should
also be authorized to obtain access
to devices and online accounts, and
even reset passwords.

Keep photos on a computer or
local storage device rather than an
online site, Mr. Lamm recommends.
That way, they are easier to re-
trieve. Putting them on two storage
devices that are in separate places
— a home safe and a lawyer’s office
— is even better.

The executors of those who didn’t
make an inventory and list pass-
words may end up having to hire a
computer forensics expert who can
try to gain access to a smartphone
or computer.

Email passwords are espe-
cially important to note, Ms.
Sillin said. Email usually
holds a digital paper trail of
account transactions, such
as online bank statements
and digital payments.

As Mr. Magliochetti observed:
“Make the process as easy as
possible. As Internet adoption
continues, planning will become
more important.”
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CAREER CHANGE Dave Gustafson, who is 61, is just beginning a new life as a
commission-only real-estate broker in Colorado.

PERSONAL
CONSTANCE GUSTKE

Facebook in your estate
plan? It’s more important
than you’d think.

The recession left many
out of a job before they
were ready to retire.

WORKING
HARRIET EDLESON

Plan a Digital Legacy,
And Update It Often

New Ways
To Correct
Mistakes
On Credit

After Downturn, Older Workers
Scramble to Find a Way Back

Finding a Financial Adviser Who Can Handle Uncertainty

ROMAN MURADOV

After five years of being unem-
ployed or underemployed, Rosanna
Horton, 55, is back where she wants
to be: working full time.

In July 2007, Ms. Horton left her
job at the University of California,
Irvine, and moved north to San
Francisco to take care of her mother
and finish her dissertation. She sold
her condominium, intending to live
off the proceeds. She figured she
would have no problem going back
to work.

A year and a half later, she had
completed her dissertation and re-
ceived her doctoral degree in ed-
ucation. But the job market was a
disaster.

Ms. Horton barely scraped by, she
said, making it through a long peri-
od without much income only with
the help of a “very small circle” of
family and friends. She worked in
unpaid fellowships and temporary
and contract positions before finally
turning, in September 2013, to the
San Francisco Jewish Vocational
Service, an organization that helps
people build skills and find jobs.

Ms. Horton decided to take her
degrees off her résumé — all of
them — so as not to be perceived as
overqualified, and to get her “foot in
the door.”

At the beginning of 2014, she was
hired as manager of radiology and
biomedical imaging at the Universi-
ty of California, San Francisco. Her
goal now? “I’m working till I’m 70.”

Long-term unemployment “is a
challenging and often hidden prob-
lem,” said Abby Snay, executive di-
rector of the San Francisco Jewish
Vocational Service, which is part of
a larger network, the International
Association of Jewish Vocational
Services.

In the economic downturn that
began in late 2007 and persisted

through the middle of 2009, millions
of people in their 50s and 60s were
laid off, bought out, downsized or
otherwise left without a steady pay-
check. The Center for Retirement
Research at Boston College, in a
report titled, “How Will Older Work-
ers Who Lose Their Jobs During the
Great Recession Fare in the Long
Run?” found that the recession hit

many more workers over 50 com-
pared with previous downturns.

The stock market decline and the
collapse of the housing market also
took a toll on the financial resources
of older Americans. For those with-
out jobs, that put even more pres-
sure on them to return to the work
force and impelled many to keep
working well past their original re-
tirement target.

One result is that the work force is
growing older. According to Andrew

G. Biggs, an American Enterprise
Institute resident scholar and a
former top official at the Social Se-
curity Administration, there are 3.9
million more workers ages 60 to 64
today than in 2005, the last full year
before the beginning of the econom-
ic slowdown. By comparison, he
noted in an op-ed in The Wall Street
Journal, there are fewer Americans
ages 20 to 55 working today than in
2005.

For Dave Gustafson, 61, moving
from working as an employee for
30 years to working as a real estate
broker on a commission-only basis
has been taxing.

He took a five-week class to pre-
pare for the real estate broker’s
exam in Colorado, passed it in late
July and joined a regional real es-
tate firm.

Even though he had worked in
sales in the past, he found that he
had to throw away the habits of a
lifetime to learn the techniques the
new company uses.

His advice for others starting on a
new career path?

“Be pliable.”

Remember how you felt during
the financial crisis in 2008? People
were scared. Even the professionals
were uncertain about what might
happen. I know, because I was
scared, too.

But I couldn’t show it. Whatever
was going on, my clients still need-
ed me to provide thoughtful advice
and to help stop them from doing
something stupid.

I remember the exact moment

when my uncertainty trumped my
confidence. It happened at the end
of a meeting with some longtime
clients. They were really nervous
and wanted to know, “What should
we do?” The best answer I could
give them wasn’t very satisfactory:
“Stay the course.”

This advice was based on a couple
of things. One, they had a well-de-
signed portfolio, and it made zero
sense to sell into a down market.
And two, the weighty evidence of
history suggested it was the best
advice I could give them.

What many of us experienced in

2008-9 introduces something new
to think about when you’re hiring a
financial adviser or planner. Specif-
ically, how well does he or she deal

with uncertainty?
Because here’s the thing: We can

reduce some of our financial risk.
But there’s still irreducible risk left
over from events we cannot predict,
and that creates uncertainty. How
does an adviser or planner deal
with this irreducible uncertainty?

An important question to ask the
adviser is: Walk me through any
changes in your investment pro-
cess over the last 10 years.

People forget things, but the great
thing about financial advice is that
we leave a trail of our decisions.
Professionals who have been in the

business should be able to trace the
advice they shared with clients.
How did their advice change over
time?

The warning signs you’re looking
for are disclosures of major changes
every two or three years.

Subtle tweaks around the edges
are to be expected, and they may
even be a good sign that this person
is willing to adapt as things change.
But let’s be clear: There’s a big dif-
ference between thoughtful and
random. By asking this question,
you can gain a sense for how this
person deals with uncertainty.
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Disputing mistakes found on your
credit report has become a bit eas-
ier because of expanding electronic
options for challenging errors.

The three major credit bureaus
have long provided online channels
for challenging inaccuracies, but
some consumer advocates advised
against using that option because
the systems didn’t allow for the in-
clusion of supporting documents.

That is changing, however, be-
cause the bureaus now offer con-
sumers the ability to upload doc-
uments, like bills you have paid or
letters you have written.

“Now that you can upload docu-
ments, it allows for a more robust
dispute online,” said Chi Chi Wu, a
lawyer with the National Consumer
Law Center.

Errors in credit reports are a
problem because they may lower
your credit score. That can possibly
result in a higher interest rate on a
loan or even denial of credit. A study
by the Federal Trade Commission
in 2012 found that about a quarter
of consumers had errors in their
credit reports. A smaller propor-
tion — about 5 percent — had errors
that could significantly lower their
credit scores, but that still means
millions of people are affected.

Consumer credit scores are cal-
culated from data in credit reports,
which are provided by the three
big credit bureaus: Experian,
TransUnion and Equifax.

In addition to the bureau systems,
at least one online credit manage-
ment site, Credit Karma, is now pro-
moting a free tool that allows users

to dispute some mistakes with a few
clicks.

Users of the site can obtain a free
credit report weekly and, if they
spot an error, click a “dispute” but-
ton.

There are some caveats. The
service currently works only with
TransUnion credit reports. That
means you may not catch errors on
reports prepared by Experian or
Equifax.

The site allows challenges only
for inaccuracies that don’t typically
require supporting documentation
to correct. For errors that require
documentation, users need to con-
tact the bureau directly.

The site’s services, including the
dispute tool, are offered free, but
to use them you must register and
provide personal information, in-
cluding your Social Security num-
ber. The site has access to your
credit report and uses it to make
suggestions about managing your
finances, like suggesting a loan with
a lower interest rate.
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Q & A

¶ How can I check my credit
report for errors?
By law, you are entitled to a
free copy of your credit report
once a year from the three
main credit bureaus. To get the
report, visit www.annualcredit-
report.com.

¶ What if I want to file a dispute
on paper?
The credit bureau websites
provide instructions, which
consumer advocates still rec-
ommend, if you think your
dispute is complex and could
potentially result in legal ac-
tion. (If that is the case, Ms. Wu
advises, use certified mail with
a return receipt option.)

¶ What if I am unhappy with the
result of my dispute?
You can add a note to your
credit file. You can also file a
complaint with the Consumer
Financial Protection Bureau on
its website.

D6 Saturday/Sunday, December 5-6, 2015, Bangor Daily News


