
Bangor Daily News, Saturday/Sunday, January 23-24, 2016 D7

Feds suspend Cigna
Medicare plans
Enrollment halted for ‘widespread failures’

BY CAROLINE HUMER
REUTERS

The U.S. government has
suspended new enrollment
in Cigna Corp.’s Medicare
Advantage health insurance
and prescription drug plans,
saying Cigna had “wide-
spread and systemic fail-
ures” that prevented pa-
tients from accessing medi-
cal services.

The government said Cigna
did not handle complaints
and grievances properly from
patients who had been denied
coverage for health benefits
or drugs, according to a Jan.
21 letter from its regulator,
the Centers for Medicare and
Medicaid.

Officials also found prob-
lems with its list of covered
drugs and said it did not
handle its requests for prior
authorization and excep-
tions as it should have.

These deficiencies posed
“a serious threat to the
health and safety of Medi-
care beneficiaries” and fol-
lowed years of noncompli-
ance, the Centers for Medi-
care and Medicaid said in
the letter.

Cigna said in a regulatory
filing the suspension, effec-
tive immediately, does not
affect members currently
enrolled in the plans.

“The findings in the audit
are unacceptable and will be
addressed in full partner-
ship with CMS,” Herb Frit-
ch, president of its Medicare
Advantage business, Cigna-
HealthSpring, said in an e-
mailed statement.

“We have internal quality
review processes in place
that identified some of the
areas in advance of the audit

findings and we have al-
ready started working to
remedy them. In other in-
stances, we will implement
the changes as quickly as
possible,” he said.

Cigna shares fell 1.2 per-
cent to $138.50 in midday
trading.

Open enrollment for 2016
Medicare Advantage plans
closed in December but indi-
viduals can enroll through-
out the year as they turn 65
years old or if they qualify
under special circumstances.

Because open enrollment
has closed, the impact on
2016 earnings is expected to
be minimal, Leerink Part-
ners analyst Ana Gupte
said. Medicare Advantage
contributes about 10 to 12
percent of the company’s
earnings, she said in a re-
search note.

Cigna and other private
health insurers manage
healthcare and drug bene-
fits for older and disabled
people under the govern-
ment-paid Medicare pro-
gram. It is overseen by the
Centers for Medicare and
Medicaid Services, part of
the U.S. Department of
Health and Human Services.
The agency has suspended
other insurers in the past
such as Aetna Inc. Aetna’s
April 2010 suspension was
lifted in July 2011.

Sanctions will remain in
place until Cigna makes
changes and the problems
are deemed unlikely to
recur, according to the let-
ter. Cigna is due to submit a
corrective plan by Jan. 29.

Cigna plans to be bought
by Anthem Inc. in a $45 bil-
lion deal, under review by
antitrust regulators.

Mainemaker
protests China
textile imports
BY DARREN FISHELL
BDN STAFF

PORTLAND — A Maine
industrial textile manufac-
turer has asked federal trade
officials to impose duties on
imported silica fabric from
China, arguing that the prod-
ucts are unfairly subsidized
by the Chinese government.

Auburn Manufacturing
Inc., the largest producer of
that insulating industrial
fabric, said Thursday that it
filed a petition with the U.S.
Department of Commerce
and the U.S. International
Trade Commission to inves-
tigate Chinese imports of cer-
tain amorphous silica fabric.

The Mechanic Falls-based
company also has complained
that the imports fail to com-
ply with federal requirements
for the U.S. Department of
Defense to buy only textiles
that have at least 50 percent of
U.S.-made content.

“In the long run, if these
unfair practices are not
curbed, the U.S. military will
suffer because it will be unable
to source these products from
U.S. companies,” the company
said in a news release about
the petition. “The filing of the
petition was necessary to keep
AMI as a viable supplier to the
Navy and to protect textile
workers in Maine.”

The petition asks federal
regulators to begin investi-
gating and determine
whether the Chinese gov-
ernment has subsidized sili-
ca fabric imports and wheth-
er those subsidies meet re-
quirements for imposing
duties on those imports.

Auburn Manufacturing,
founded in 1979, makes a
variety of textile products
for extreme temperature
applications.

Bangor Chamber
warns of ad scam

BY RYAN MCLAUGHLIN
BDN STAFF

BANGOR — The Bangor
Region Chamber of Com-
merce is alerting the public

to a scam in a statement re-
leased Friday.

“It has come to our atten-
tion that some of our mem-
bers are receiving phone calls
about the Bangor Region
Chamber of Commerce sell-
ing ads for a Bangor map,”
the statement read.

The chamber said that

these phone calls are not
coming from them and that
Bangor police have been no-
tified.

The chamber advised peo-
ple not disclose any person-
al information, such as cred-
it card numbers.

Anyone with questions
can call 947-0307.


