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Bangor considers fee for excessive non-emergency calls

BY NICK MCCREA
OF THE NEWS STAFF

Last year, one Bangor
resident called for emer-
gency assistance 171
times. Another person
called first responders to
their home only to ask the
firefighter to hand them
an out-of-reach TV remote
control.

In response to a grow-
ing number of calls for aid
that Bangor’s emergency
responders say shouldn’t
be necessary, the Fire De-
partment wants the city to
start charging fees to peo-
ple or institutions who
frequently call for help
when no one needs to be
taken to a hospital.

“We're not trying to pe-

nalize these people,” Fire
Chief Tom Higgins told
members of the city’s Gov-
ernment Operations Com-
mittee during a meeting
Monday night. “We're try-
ing to get them to make a
more appropriate decision.”

Among the most fre-
quent calls for Bangor
EMTs and firefighters are
lift assists -- situations in
which an elderly or dis-
abled person can’t get up
or move from one location
to another under their
OWn power.

“We want to do the
right thing by these peo-
ple, but when we’ve come
20 or 30 times, it gets to be
a drain,” Higgins said.

Under the proposal, an
individual who requests

help without being taken
to the hospital between
four and eight times in a
year would be charged $25
per vehicle that dealt with
those calls. Once they ex-
ceed nine requests, that
would jump to $125 per
vehicle. Someone who re-
quests emergency re-
sponders three or fewer
times without an emer-
gency wouldn’t be
charged.

There would be larger
fees for institutions, such
as assisted living com-
plexes, which would pay
$25 per responding vehi-
cle up to the third none-
mergency call in one year,
and $125 per vehicle after
the fourth call.

Some facilities have “no

lift” policies, which bar
employees from picking up
people who have fallen or
are struggling to move
from one spot to another,
usually for insurance rea-
sons. That means when
someone can’t get up, those
institutions call Bangor
firefighters for help.

“If we get a call, we
need to respond,” Hig-
gins said, but deploying
an ambulance and fire-
truck is costly. When a
person isn’t taken to a
hospital, the Fire Depart-
ment can’t bill insurance
or an individual for ser-
vices and has to swallow
the costs.

This new fee wouldn’t
be intended to drive rev-
enue, however, Higgins

said. He hopes the city
would never have to le-
verage these fees against
anyone. Instead, the fees
are meant to be preventa-
tive. If someone is con-
sistently having trouble
getting around under
their own power, they
should be seeking alter-
native living arrange-
ments where someone --
whether it be a family
member or staff person --
is available to help them.

Higgins and Patty Ham-
ilton, director of Bangor
Public Health, said they
work together to try to en-
sure that individuals who
frequently call on emer-
gency personnel can find
access to better living ar-
rangements and not rely

as heavily on EMTs when
there isn’t an immediate
health problem.

“While a need does exist
for assistance for those
unable to perform certain
tasks, the Fire Depart-
ment is not always the ap-
propriate institution to be
filling that need,” Higgins
said.

For example, the person
who called dispatch ser-
vices for help 171 times
last year is now in an as-
sisted living facility.

The Bangor City Coun-
cil will review the pro-
posed fees and may rec-
ommend changes before
deciding whether to insti-
tute them.

Follow Nick McCrea on
Twitter at @nmccrea213.

Orono principal leaving school to take
superintendent position in Greenville

BY NOK-NOI RICKER
OF THE BDN STAFF

“Bittersweet” is how
Orono High School Princi-
pal Jim Chasse describes
his decision to leave his
current position for a su-
perintendent’s job in
Greenville.

“It is like sending a
loved one away to college.
It hurts,” said Chasse,
who has been a principal
for 16 years, the last seven
of those years in at Orono
High School.

Chasse was hired by the
Union 60 School Commit-
tee earlier this month and
will start the part-time po-
sition on July 1. Orono is
in the process of search-
ing for his replacement.

“It’s exciting, but I'm a
little bit nervous,”
Chasse said Monday of
the promotion to super-
intendent.

He is replacing Super-
intendent Dave Morrill,
who 1is retiring after
holding the post for two
years and teaching in
Greenville for nearly 40
years. Chasse’s salary is
$50,000, and he will get an
additional $12,000 for

being the adult education
director.

The list of people and
things he’ll miss at Orono
High is long, he said.

“I'm going to miss the
student body,” the veteran
principal said. “It’s been a
bit hectic with these tal-
ented kids. We have an
amazing ratio of 80 to 85
percent involvement in
co-curricular activities.
It’s a 24-7 job. It’s event
after event.”

Orono has “a very
skilled teaching staff” and
excellent leadership in Su-
perintendent Joanne Har-
riman and Dean of Stu-
dents Samantha Runco,
Chasse said.

He also is proud of the
“phenomenal” athletic
program and other re-
cent accolades for speech
and debate, drama and
performing arts, as well
as being recognized by
the state and Newsweek
magazine as a high-per-
forming school. He said
he has worked to in-
crease the number of Ad-
vanced Placement classes
and doubled the number
of students who take
them, has improved the

CORE Alternative Educa-
tion Program, and added
an international pro-
gram, as well as im-
proved the tennis courts.

He said there are a num-
ber of reasons for his deci-
sion, but the most impor-
tant is to have more time
to spend with his ailing
father.

“The change to part-
time will afford me the
time and schedule to take
care of some family de-
tails that I have neglected
a bit,” Chasse said. “I’ll
only be up there [in Green-
ville] two or three times a
week.”

He arrived in Orono
after three years at Pis-
cataquis Community
High School in Guilford
and time at Bangor Chris-
tian School and Carmel
before that. He also was a
teacher and coach for
Hermon, Bangor and in
Connecticut at the begin-
ning of his career in edu-
cation. Chasse grew up in
the areas of Lewiston,
Wilton and Farmington
and has his bachelor’s
and master’s degrees
from the University of
Maine. His executive
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leadership studies were
done at the University of
Connecticut.

His wife, Char Chasse,
who is a special education
teacher at Asa Adams El-
ementary School, will re-
tain her job. The couple’s
youngest daughter, who is
now a junior, will return
in the fall to finish high

school in Orono, Jim
Chasse said.

Another advantage of
his new job is that Chasse
loves the outdoors and is
looking forward to the
rural nature of the Pisca-
taquis County area.

“It doesn’t get any more
outdoors than Green-
ville,” he said.
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