
The Weekly, Thursday, March 31, 2016 W5

Membership Auto creating
new paradigm in car repair

Nathan Reardon calls the
technology he’s developed
at his business, Member-
ship Auto, ‘disruptive.’

“It’s the most disruptive
technology to hit the vehi-
cle repair industry in over
100 years,” said Reardon, a
Brewer native now based in
Florida. “It’s something
that needed to be fixed, but
no one has ever wanted to
fix it, until now.”

Membership Auto, which
presently has full-service ga-
rages in Holden and Water-
ville, works on a fairly sim-
ple principle. Starting at $40
per month, depending on the
type of vehicle, mileage and
condition, a car owner can
join Membership Auto. With
that monthly fee, all service
and maintenance is includ-
ed. All of it — from routine
oil changes and tire rota-
tions, to replacing a trans-
mission. Think of it as in-
surance for car repair.

“When people hear about

it, they think it’s too good to
be true. They say ‘How can
you make any money off
this?’” said Reardon. “Well,
we have figured it out. And
it works.”

Reardon says that for too
long, garages have been
charging between 100 per-
cent, 200 percent, some-
times 300 percent margins
above the actual cost of
parts and service, which he
says essentially amounts to
price gouging. Reardon has
been in the car repair busi-
ness for 16 years, and has
seen the negative impact
unexpected car bills can
have on the financial stabil-
ity of families.

“It really creates so many
problems for folks, if you
suddenly have a $1200 car
bill that you didn’t know
was coming,” he said. “I got
sick of seeing that happen
to people, so I decided to do
something about it.”

Reardon has been devel-

oping his patented business
model for Membership
Auto since 2010, and has
created a proprietary soft-
ware program to run the
business. After opening two
Membership Auto service
centers in Florida, Reardon
moved on to Maine, opening
in both Holden and Water-
ville in January of this
year. He is eyeing an Au-
burn location for later this
year. Though the service
centers are geared towards
Membership Auto mem-
bers, non-members can
come in for repairs and ser-
vice and pay regular price.

“Membership Auto is
changing the entire plat-
form for car repair,” said
Reardon. “We’re ready to
change the entire game.”

For more information
about the Membership
Auto business model, mem-
bership levels and how to
sign up, visit membership-
auto.com.

AARP shredding event
set for April 29 at BIA

One way to protect
yourself from identity
theft is to make sure you
safely dispose of all sensi-
tive and personal docu-
ments. Particularly with
tax season winding down,
many of us have paper-
work on hand which
clearly exhibits our birth
date, Social Security num-
ber and address.

Those three items are
the key ingredients that
identity thieves need to
perpetrate their crimes.
In collaboration with the
Penobscot Sheriff’s Of-
fice’s annual Drug Take-
Back Day, AARP Maine
will host a free shredding
event on Friday, April 29,
from 7 a.m. To 11 p.m. in
the Bangor airport park-
ing lot. Bring all sensitive
paperwork that includes
account numbers, birth
dates, passwords, PINs,
signatures and Social Se-
curity and/or driver’s li-
cense numbers. To protect
your privacy, you might
also consider shredding
other items that include
names, addresses, phone
numbers and email ad-
dresses. At this event, elec-
tronics or plastic are not
accepted, however there is
no need to remove staples
or paperclips. For more in-
formation, call 877-908-3360
or visit www.aarp.org/
fraudwatchnetwork.

PamelaWhite to
delivercommencement
address,Minsky to be
honored

United States diplomat
Pamela White, the former
ambassador to Haiti and
The Gambia, will deliver
this year’s Commencement
address at the University of
Maine on May 14.

She and another UMaine
alumnus, Leonard Minsky,
community leader and re-
tired president of Superior
Paper Products Inc., will be
awarded honorary doctor-
ates as part of UMaine’s
214th Commencement.

White, a native of Au-

burn, graduated from
UMaine in 1971 with a de-
gree in journalism and
began a decades-long career
in public service across the
globe. She spent the first
two years as a Peace Corps
volunteer in Cameroon,
then earned a master’s de-
gree at the School for Inter-
national Training in Ver-
mont in 1974.

In 1999, she also earned a
master’s degree in national
resource strategy from the
Industrial College of the
Armed Forces.

White joined the U.S.
Agency for International
Development (USAID) in
1978 and was assigned to
West Africa for two years.
As a USAID deputy execu-
tive officer, she served in
Senegal and Haiti; as an ex-
ecutive officer, she served
in Haiti, Egypt and South
Africa.

From 1999 to 2001, White
was deputy director for
East Africa in Washington,
D.C., and then headed to
Mali as deputy and mission
director for USAID. For her
exemplary work, White was
awarded Mali’s highest dis-
tinction — the Knight of the
National Order of Merit.

For two years, White was
mission director in Tanzania,
and in 2008, White went to Li-
beria as a mission director to
implement USAID’s second-
largest development budget
in Africa. Two years later, she
was named the ambassador
to The Gambia. After two
years, White was named am-
bassador to quake-ravaged
Haiti. White holds the rank of
career minister with the se-
nior Foreign Service.

For her lifetime achieve-
ments, White was awarded
the Bernard Lown ’42 Human-
itarian Award from the Uni-
versity of Maine Alumni As-
sociation. Today, she makes
her home on Orrs Island.

UMaine’s second honor-
ary degree recipient, Leon-
ard Minsky of Bangor and
Sanibel Island, Florida,
graduated Phi Beta Kappa
from UMaine in 1950 with a
degree in business adminis-
tration. He is an honorary
member of the UMaine
Class of ’44.

Minsky was a staff officer
in the U.S. Merchant Ma-
rine in World War II, and
spent 42 years as owner and

president of Superior Paper
Products Inc., a wholesale
distribution firm. He was a
founding member and past
board chair of Network Ser-
vices Company of Schaum-
burg, Illinois.

He is a former director of
Northeast Bank and Ban-
corp, and Merrill Mer-
chants Bancshares of Ban-
gor, and former chair of the
Maine State Chamber of
Commerce. He served as
president for the Bangor
Historical Society, Jewish
Community Council and
the Bangor Lions Club.

His leadership in Maine
also includes serving on
the boards of the Maine
Community Foundation,
University of Maine
Alumni Association, and
UMaine’s Board of Visi-
tors, as well as chair of
the President’s Develop-
ment Council, and as a life
member of the University
of Maine Foundation.
Minsky chaired the city of
Bangor’s Bicentennial
Committee.

Minsky is an advisory
board member of UMaine’s
School of Policy and Inter-
national Affairs, and found-
er of the Bangor Foreign
Policy Forum. He also
served for 30 years as chair
of UMaine’s Patrons of the
Arts.

Leonard and his wife,
Renee, are longtime cham-
pions of the visual and per-
forming arts, including the
establishment of an en-
dowed fund at the UMaine
School of Performing Arts,
and an endowed arts educa-
tion fund at the Maine Com-
munity Foundation benefit-
ing Maine public school
students.

At the state’s flagship
university, the couple has
made naming gifts for the
Leonard and Renee Min-
sky Music Recital Hall in
the Class of 1944 Hall,
home of the School of Per-
forming Arts, and the
Hudson Museum’s Min-
sky Gallery in the Collins
Center for the Arts, and
established endowments
to sustain both.

The Minskys’ recent phil-
anthropic contributions in
the community include
naming gifts to Eastern
Maine Medical Center and
Bangor Public Library.


