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Redington-Fairview EMS is one of the few hospital-based EMS agencies in Maine,
according to its director, Paramedic Barbara Demchak. Redington-Fairview General
Hospital (RFGH) has operated an ambulance service since 1976, when privately-owned
Somerset EMS went out of business and the hospital recognized the huge gap it created
in the local community. RFGH operates the ambulance service as part of its emergency
department, responding to 4,500 calls a year in Skowhegan, Solon, Athens, Bingham
Plantation, Canaan, Cornville, Norridgewock, and Mercer.
To accomplish this, two ambulances are staffed 24/7, with a third on call. The service

is licensed at the paramedic level, guaranteeing a paramedic on every emergency call.
Crews handle both emergency responses and non-emergency transfers to specialty care
centers in and out of state. The hospital also maintains a helicopter landing pad for
helicopter air transport of critically ill or injured patients from the Somerset county area
“We have the best EMS staff on the east coast. They make my job easy,” declares

Demchak. She oversees 15 full time and 15 per diem, or part-time, personnel. “But, as
is true everywhere, attracting and recruiting people of their caliber is the biggest
challenge. We have four of our crew studying for degrees in business administration and
nursing—so I know they won’t be here forever.”
Demchak has been with Redington-Fairview EMS for 17 years now, and for a decade

prior to that she was a paramedic with Anson-Madison, where she still occasionally
works per diem.
Redington-Fairview EMS is a proud sponsor of the Equestrian Special Olympics, held

every fall at the Skowhegan Fairgrounds.
“We also provide EMS coverage at the annual Wounded Warrior shoot at a local

private gun club. It’s held in conjunction with the Veterans Administration, and offers
therapeutic camaraderie as well as an array of weaponry-- grenade launchers, M-16’s
and more.” Demchak notes that Redington-Fairview EMS also covers the Skowhegan
state fair, and numerous local high school and Chamber of Commerce events.
“Even though it can be challenging with so much of our coverage area being rural and

spread out, we have a reputation for excellence in prehospital care. When you’re
charging off 20 or 30 miles to a trauma call or an unknown emergency, you’re hoping
you’ll have the needed resources when you get there. Our staff are our best asset, and
we have outstanding support from our local fire departments,” Demchak notes.
Skowhegan FD is one of the few departments with a technical rescue team; Madison

FD can provide its rescue toboggan when needed. It’s not unusual for local volunteer
firefighters to respond in their own personal ATVs to help out, for example with an ankle
injury sustained on a steep, ledged hiking trail. Redington-Fairview EMT and CPR
instructor Anthony Barton has been developing instructional programs for outlying fire
department members, not only to train them in cardiopulmonary resuscitation but also
to educate them about EMS vehicles and equipment, so that they can be better prepared
to help the paramedics on scene.
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Members of the Redington-Fairview EMS staff provided emergency treatment and
comfort to a pair of bulldogs who were trapped in their kennel, which was attached
to a home that had burned. The dogs were treated for burns and smoke inhalation.
(Unidentified good samaritan passerby on left; Paramedic Gary Paradis, center;
A-EMT Jay Tourtelotte, right.)
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