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After their patient regained a pulse, she
was transported to Cary Medical Center for
further treatment and stabilization. But
when it became apparent that Jennifer was
critically ill and needed more definitive
care, “We were called back again,” said
Susi, “because Caribou Fire and Ambulance
also runs an air service.”

Jennifer was then loaded, with fresh
crew, onto their fixed wing aircraft and
flown to Bangor International Airport.
Bangor Fire Department EMS personnel
David Rudolph and Ryan Taylor were
waiting there to transport her by ambulance
to the Eastern Maine Medical Center
catheterization laboratory.

It was not until a debriefing, weeks later,
that Jennifer discovered that one of the
Caribou paramedics who helped to keep
her alive by defibrillating her three more
times aboard that air ambulance was
actually Adam Chartier — a former high

school student of hers years ago. Also
monitoring Jennifer’s condition and
providing care en route were Flight Nurse
Chris Zappone and Respiratory Therapist
Tammy Susi.

“I’m so thankful that everyone who
helped me that day chose to go into
emergency medical services as a line of
work,” Jen said. The entire crew was
amazing, so skilled and utterly professional,
and there were so many, many people
involved — I just can’t say enough about
how thankful I am.”

Now farther along in her recovery than
anyone anticipated just a few months after
her ordeal began, “in some ways I’m even
healthier than I was before the heart
attack,” said Jennifer. “And we certainly
have a renewed appreciation for each other
and those we share our lives with, for
health, and for life.” And perhaps the best
medicine of all is gratitude — thankfulness

for this happy ending.
“After our life got back to more or less

normal, we were determined to go to the
fire station to meet some of the people who
made all the difference that day, and to
express our appreciation,” Mike said. “We
wanted to bring a token gift — coffee and
donuts, or something — but what do you
bring to a group of people who saved your
wife and your daughter’s mother?”

Chief Susi assured them that their visit
was the best thing they could have done.
David King agreed.

“Most of the time, we don’t get to learn
how things worked out,” he says. And
everyone agrees that sadly, even despite
following procedures and everyone’s best
efforts, the outcome is not always what one
would wish for. Though he has given CPR
instructions over the phone at least 10 or 15
times in his seven years of experience as an
Emergency Medical Dispatcher, this is the

first case he knows of where the patient has
made a full recovery.

One of the pictures that Jennifer will
always bear in her mind: a sobering
statement made by one of the crew members
at the informal reunion.

“After we did everything we could for
you, and handed you over to the next
caregivers, it was an unforgettably long,
quiet ride for all of us back to the station.”

From an EMS point of view, this call ran
impeccably, “like textbook Advanced
Cardiac Life Support,” according to
Drexell White, Maine EMS’ longtime EMD
Program Manager who has reviewed
many calls, and who also personally
followed up with the Quinlans after this
remarkable incident.

“Talking to Mike was an emotional
experience. It really hit home to hear him
say that our EMS system didn’t just save
her life; it saved their world.”

(L to R) Alaina, 13, her mom, Jennifer, and dad, Mike Quinlan of Caribou posed together recently for a family portrait. Jennifer Quinlan credits the dozens of EMS responders, who all

played a role and came to her rescue “on what started as the worst day of my life, for such a happy ending.”


