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MaineStream Finance, Jayne Crosby-Giles
Maine & New England Financial Services Champion

MaineStream Finance, a non-profit
organization dedicated to economic

development by providing credit, capital
and financial services that are often
unavailable from traditional financial
institutions, has been named this year’s
Small Business Administration’s Maine &
New England Financial Services Champion.
The business was nominated for the award
by Dana Ward of MaineStream Finance.

“I have worked with the SBA in support
of small and micro businesses for over 30
years. I am extremely honored and humbled
to receive this recognition for Maine and
New England,” said MaineStream Finance
Chief Executive Officer Jayne Crosby-Giles.

MaineStream’s goal is to provide loans
and credit-based education to low/moderate

income Maine residents underserved by
traditional banks. Started in 2000 as a
subsidiary of Penquis, a community action
program based in Bangor, MaineStream
Finance has made more than $5 million in
loans to Maine home owners, individuals
and entrepreneurs. More than 1,000
individuals and micro business owners are
served annually.

A licensed statewide lender, the majority
of its activity is in four counties: Penobscot,
Piscataquis, Knox and Waldo.

Finding a bank or financial advisor to
with which to work, in addition to keeping
pace with changing technology and fast
moving markets, are major challenges
facing today’s small businesses in Maine.

“MaineStream Finance offers many
programs to fill these gaps, especially for
startup businesses and micro entrepreneurs
(fewer than five employees). Our Business

Advisors work with clients to help prepare
business plans and cash flow projections,”
Crosby-Giles said. “We assist with finding
loans and preparing loan applications when
needed. We have our own direct loan
program with loans from $500 to $50,000.
Many times, we provide that ‘first business
loan’ to our clients.”

Over the last two years, MaineStream
Finance also has added a technology-based
“PowerUp” advisory program to help better
prepare business owners to use e-commerce
– including, accounting software, enhanced
websites and social media.

“Small and micro businesses are the
mainstay of the Maine economy. During the
2010-2012 recession, small/micro business
employment actually grew — while many
large businesses downsized,” Crosby-Giles
said. “Maine leaders are smart to stay
focused on supporting new opportunities for

Maine’s entrepreneurs. I am pleased to have
contributed — even in a modest way — as a
Financial Champion for our entrepreneurs!”
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