
18 EMERGENCY MEDICAL SERVICES • Bangor Daily News Special Advertising Section • May 13, 2016

“When you stop and think about it,
some of us spend more than a

third of our lives here,” said Scott Susi, chief
of Caribou Fire & EMS since 2012. Susi and
the other paid crew members work shifts of
24 hours on/48 hours off. “When we’re at
work, and our [Northern Maine Community
College] students are completing their ride
time and clinical time with us — we eat
here, sleep here ... this is our home.”

The northern Maine service responds to
more than 2,000 ambulance calls, 300 fire
calls, and 70 calls for air ambulance transport.

Susi started out in EMS in 2003 as a
volunteer. Though he was working as first
assistant in the Cary Medical Center
operating room, the first time he ever set
foot in the Caribou Fire Station was to put
in his clinical time required for licensure
as an EMT.

“I was struck immediately by the Fire
House atmosphere,” he recalled. “It’s a
whole different culture. The crew is, in a
very real sense, your family.”

As Susi sees it, every one of his crew
members is vital on every call, whether the
call and the outcome is remarkably dramatic
and successful like the Advanced Cardiac
Life Support response last January or one
that is less eventful, or ends less happily.

“Everyone on my crew performs better
when they know I value and appreciate
them— even something as simple as my
saying thank you or offering them a meal,”
he said. “And I can’t ask or expect my people
to perform without tools, whether those tools
are equipment, training, or communication.”

The current roster includes 15 Full
time Firefighter/Paramedics, as well as
25 volunteers.

“I make sure my volunteers know that if
they are fire trained and have an EMS
license, they can be on the Call Board —
and unlike in the past, paychecks are now
issuedonaweeklybasis for thosevolunteers
putting in ten hours or more.”

Community outreach is a key success
strategy: “We do as much as we can, out
in public.”

The schools are a logical venue to attract
the younger generation to fill the gaps
inevitably occurring with retirement and
attrition. This fall, Caribou seventh and
eighth graders will take a three-week CPR
and First Aid seminar course. And Caribou
Fire and EMS has partnered with the high
school, police, and others including a local
garage providing used vehicles, to stage a
well-attended drunk driving “accident,”
attracting a lot of attention via social media.
The “drivers” and occupants (all drama
club students), are extricated by Caribou
EMS crews using the Jaws of Life. After
being administered sobriety tests by local
police officers, one student is “arrested” for
drunk driving, and some are treated for
“injuries” and loaded onto the ambulance,
while another is taken away in a hearse.
While spreading an important message, the
public safety crews are also gaining PR
exposure in the community.

“Whenever we’re able, we participate in
the city-sponsored ‘Thursdays on Sweden
Street.’ Our volunteers bring down an
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INTERESTED IN BECOMING A TRAINED EMS RESPONDER in your
community, or considering EMS as a career? The entry level program to
work or volunteer for an ambulance service is Emergency Medical
Technician (EMT). It generally takes about five months to complete, in
classes meeting two nights per week for about 3.5 hours each class.
Occasionally, you will also find an accelerated EMT program that meets
every day for three or four weeks. If that sounds like too much for you, you
could also consider an Emergency Medical Responder (EMR program) which
takes less time and enables you to be a first responder in your community.

If you would like more information, or are interested in speaking with
someone about a career in EMS, here are some options:

1. Contact your local EMS service in your community.

2. Contact the Regional Emergency Medical Services offices
in your area:

A. Region 1 (Cumberland, York, Sagadahoc Counties)
office@apems.org • www.apems.org • 207-536-1719

B. Region 2 (Androscoggin, Farnklin, Oxford Counties)
lebrunj@cmhc.org • www.tricountyems.org • 207 -795-2880

C. Region 3 (Kennebec, Somerset Counties)
office@apems.org • www.apems.org • 207-877-0936

D. Region 4 (Penobscot, Piscataquis, Hancock, Washington Counties)
office@apems.org • www.apems.org • 207-974-4880

E. Region 5 (Aroostook County)
aroostookems@gmail.com • www.reg5ems.webs.com • 207-492-1624

F. Region 6 (Lincoln, Knox, Waldo Counties)
office@apems.org • www.apems.org • 207-877-0936

3. Contact the State Office of Emergency Medical Services
maine.ems@maine.gov • www.maine.gov/ems • 207-626-3860

“we eat here, sleep here ... this is our home.”
- CARIBOU FIRE & EMS CHIEF, SCOTT SUSI


